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A Brief History of Visitor Studies and its Issues:

Offering an Essential Perspective for Effective Museum Communication in Japan

OB RET
Mariko MURATA

This paper will briefly go over the history of American visitor studies and examine the deriva-
tive issues. In doing so, it aims to demonstrate why it is necessary for Japanese museums to
understand the historical background of the American system when seeking ways of adapting
the study effectively within its Japanese counterpart. Visitor studies has developed mainly in
the United States, and has greatly influenced the way people assume museum communication
should be. In Japan, the study was introduced in the 1950s but was hardly implemented. It was
not until recently that the visitor studies became a major concern for Japanese museums and
was expected to play an important role in reforming the current situation. However, many
issues have yet to be dealt with satisfactorily in the field of visitor studies. The field has not
fully achieved its goal of effective communication. Moreover, the museum situation in Japan is
totally different from that of the United States, and it is difficult to apply the study as it is.
Therefore it is essential to have an in-depth understanding of the reasons behind the way the

study has developed.
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