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Ethnography of the Hospital-reach Project:
Creating cross-cultural communication among
institutions

Mariko Murata

What makes an institution, an institution? What kind of structure does it have, and how does
it influence the society? Media studies have dealt with this issue for a long time. This paper will
outline an experimental project which observes the above question through connecting museums
and hospitals-- both notoriously rigid institutions. This linkage is made through the process of
designing and coordinating an outreach program of which museum staffs convey inside hospitals
or hospital schools. Thus the 'Hospital-reach Projgct' is a cross- cultural communication project
which intends to open up such ‘closed' institutions. When trying to make linkage with society or
with other institutions, norms which constitute the institutions often collide and unveil. By look-
ing at three case studies from an ethnographical approach, the paper will examine the difficulties

and necessities of cross-cultural communication.

Graduate School of Interdisciplinary Information Studies
Key Words : Cross-cultural communication, social linkage, institution, museum, hospital
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