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Revision of the Long-Term Care Insurance Act and a New
Movement of Mutual Assistance Activities Led by Local Citizens:
Rethinking the Meaning of a Citizen-led Welfare Organization

Satoru HASHIMOTO

Abstract

This study focuses on the nature of mutual assistance activities conducted by citizen-led welfare
organizations and analyzes the revision of the Long-Term Care Insurance (LTCI) Act. First, it clarifies
the features of the concept of a community-based integrated care system through an analysis of a
discussion on the social security reforms in Japan. It explains the history of LTCI and provides an
overview of the 2015 revision of the LTCI Act. Second, this study presents the state of citizen-led welfare
organizations under the revised LTCI. Third, through case studies, it presents the meaning of and
problems associated with the mutual assistance activities conducted by citizen-led welfare organizations.

Keywords: Long-term care insurance, Community-based integrated care, Citizen-led welfare organization,
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