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Work-Life Balance Policies and Institutional Theory:
A Review and Commentary

Takenori TAKASE, Kenji IWAHASHI

Abstract

This paper reviews some approaches to institutionalization of work-life balance policies in U. S.
organizations, replicates these in Japan, and then views the institutionalization of such policies in Japanese
organizations. In institutional theory, the term “institutionalization” means that certain practices come to
persistently restrain the agents’ perception and action. From this perspective, the problem is not only
nominal legislation or formalization of focal policies but also whether they are established substantially into
institutionalized practices. We find six approaches from existing studies in institutional perspective to work-
life balance policies in U. S. organizations: (1) organizational strategic responsiveness; (2) specifying
institutionalization factors; (3) workplace social context; (4) ambiguous and contested institutional rules; (5)
roles of national agents and professions; and (6) social interaction among agents. By applying these
approaches to conditions in Japan, we can expect to smooth the way to institutionalize work-life balance
policies in the future.
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