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Pictogram and Learning Difficulties:
A Perspective of Disability Studies

Akihiro SUGINO

Abstract

In Sweden, based on the ideas of normalization, it has been important for people with disability to have
equal access to leisure activities that are enjoyed by non-disabled people. In this context, the Swedish
government began to promote in the late 1960’s the publication of special books that are readable for people
with learning difficulties. Later in the 1980’s, in order to help the readers understand, those books used PIC
signs that had originally been developed in Canada. Due to the de-institutionalization that began in the
1980's, people with learning difficulties gradually moved from large residential institutions to small group
homes in local communities. As a result, non-disabled people in the communities increasingly knew PIC signs.

In Japan, PIC signs were slightly modified and published in 1995. They have been used at schools and
institutions for people with learning difficulties in order to improve their communication skills. Recently, the
wider use of PIC signs has been advocated by such organizations as Godai-Enbody Company. This small
private electronics firm attempts to lead non-disabled people to use PIC signs by using them for their
products. In our society, there are such signs as road signs that have already been used widely by non-
disabled people, and national and international organizations encourage their universal use. In the course of
their assessment, however, there is little consideration for people with learning difficulties. Since both
disabled and non-disabled people use pictogram, it may create communication barriers between them.
Therefore, it is crucial to make pictogram accessible for people with learning difficulties.

Key words: sign, Pictogram Ideogram Communication (PIC), disability studies
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