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A study on occurrence of need for a product-category:

toward richer understanding in macro minds of the society

Yutaka MIZUNO

Abstract

In the context of macro-marketing research, ‘why and when demand for a particular product category
emerges ?’ are important theoretical questions. The author tried to answer these questions through original
observations on the diffusion of microwave ovens among Japanese households, via a survey of newspaper
advertisements. The contribution of this paper is a criticism of the naive understanding, technology-defined-
social-diffusion, based on those observations. The reasons why and when demand for a particular product
category emerges are due to both technological and social innovations, leading to a dynamic equilibrium
between the power of promotion and resistance to acceptance of the product.
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