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Abstract

There is no accumulation of the domestic studies on the potential donor’s behavior to evaluate

the financial information of nonprofit organizations (NPOs). In particular, no empirical analysis has

been conducted to identify what kinds of personal attribute affect donors’ decision making, so that

the evidence-based strategy would not be employed to consider the financial disclosure.

Therefore, this paper aims to examine the impact of the accounting knowledge of information

users, the engagement to NPOs, and the experience of volunteering on the decision making of

donors who use financial information of NPOs. Our empirical results show that these factors may

affect the evaluation behaviors of potential donors regarding information items such as revenues

and expenditures. This result indicates that it is important for NPOs to consider the ways of

financial disclosure when ask for charitable giving.
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