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The number of unmanned train stations in Japan has been increased for recent

years. About 48% of Japanese stations are unmanned in 2019. It is dangerous for visual

disabilities to get on the trains without helping from the others. Public transportation

must be safe for everyone including the blinds. To prevent accidents at unmanned train

stations, we survey the case of five major private railway companies in Kinki Region. In

this paper We propose safety measures for visually impaired and blind users at

unmanned stations.
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