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Advantages and disadvantages of interpreting as a means

of interlingual communication: Perspectives from business settings
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Kinuko Takahashi Goro Christoph Kimura

The present research is an extension of our series of previous research into the setting of
business interpreting (Takahashi & Kimura 2017, 2018), and in the present paper we focus
especially on advantages and disadvantages of the use of Japanese-English business inter-
preters. 13 business interpreters and nine clients (i.e. users) were asked as to advantages and
disadvantages of the use of interpreters as a means of interlingual communication. It was
revealed that besides the most basic advantage of establishing communication, there were
obvious and latent advantages and disadvantages. Obvious advantages recognized by inter-
preters and clients include “accurate and smooth communication without misunderstanding”
that is more than simply conveying the messages as well as alleviating the load of English
use. Factors recognized only by one party were classified as latent or hidden advantages and
disadvantages. These factors include the interpreter as someone like an ice-breaker and a
proxy-interpreter for a potential make-shift staff-interpreter in the office, and costs both in
terms of time and money. The findings would eventually lead to help think about the differ-

ence between human interpreters and machine interpreting in the future.
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