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Abstract

According to Murayama and Nakata (2012), PCAGIP is a group experience involving the
interaction between members in order to generate new understandings and perspectives toward
engaging the client that is presented by the presenter. With the surge of the worldwide pan-
demic, methods of holding PCAGIP groups online need to be innovated. In this article, the
authors examined the merits and demerits of holding a PCAGIP group online using Zoom. In
addition, the article investigated what kinds of interactions were useful for the presenter. One of
the merits of Zoom was that the facial expressions of the presenter was clearly visible to all par-

ticipants, and this enhanced group cohesion. As for demerits, five security risks frequently cited
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with regards to Zoom were outlined. These security risks, however, seem to have diminished with

updates. As for the interactions that the presenter found useful, the presenter reported that meta-

phors contributed to the emergence of self-understanding. Along with metaphorical expressions,

“crossing” with metaphors, as well as mutual Re-experiencing (Nacherleben) through the use of

metaphors were highlighted as aspects of helpful interactions.
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