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Expectations and Concerns Regarding
the Collection and Use of Personal Information:

Considerations Based on the Results of a Web Survey
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Abstract

A questionnaire survey was administered to grasp consumer awareness of the utilization of user-
related information such as action histories. This paper reports a second study conducted to apprehend
the current status and issues based on the results of the stated questionnaire. For this study we asked
consumers about their (1) general expectations and concerns, (2) attitudes toward information

collection, (3) attitudes toward information use, and (4) general concerns about the collection and use




62 BIPU RS A A 2 [ Ese] 45577 202347 H

of their personal information by companies. The study yielded the following findings. First, participants
with more expectation than anxiety desired to confirm and correct their information but those sensing
greater anxiety desired erasure, limited provision to third parties, and a restricted period of information
retention. Respondents with high expectations approved of the entrustment of discrete types of
information to “information banks,” while individuals sensing high anxiety tended to select options

labeled “hobby” or “none” as the types of information they would agree to share.

Keywords: Personal Data, Questionnaire survey, Consumer Awareness,
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% | 100.0% | 47.7% | 33.7% | 30.8% | 30.8% | 29.7% | 30.8% | 22.7% | 22.7% | 29.7% | 17.4% 0.6%
o R 172 | % | 70 | 88 | 7 | 6 ] 5 | °¢ 57T | 6 | CLN 4 1.0
% | 100.0% | 55.8% | 40.7% | 30.8% | 44.2% | 35.5% | 32.0% | 33.1% | 26.7% | 29.7% | 19.8% 0.0%

5.2.2. ZObOENBM & DEER

HMEZEOBEOHT, AEAZBONLHHIRODDOTHS.

Y, [THoOAFE] L [HAFEROLOZ W] BL O TFIREE - FHROKE] THH (&
b1, p<0.001). BZHL, THAENRET 28 - - 2O (& I [REE
D CEAEHS bR EEIE SN TR RWES S . T2, WOFSFMEETIC
BRI Do TL B % & [HWIER] (KR L 2272 &2 BT, SEICARRE L
ThbH). TODIC, ThH 2HAN [FHIVE I L] TE ko7t EZON5.

i, THSHBIER) & THWEHRO Lo WHAIH] BX O [FIRE—EH/OLE] Thb (£
neh, p<0.001, p=0.002). &fFZZENTICHZ TS 2L, EHMROAE L THio AT



T ATE RO &GN 2 W5 & A0 diE 71

HOLBEHEL TWwh EEbND, ZNWZ, ZOX) BHERIMELNTZDOTIERNES ) H.

T/, [ & [Fu7 740 7] OBRICERENALNIZ (p<0.001, ¢<0.001).
EROFEIRFE (36.4%) (2R LT, FIN60075 2> 5120077 H:iiii D g O #IEEHE L (13.6% ~
27.9%), KT & ST E O EIRE A= .

X512, 4 KSNS ZHAA LT ARWADYA, TFRSHE 558 & [Ta774 )05 @
MICHEEERONR: (WA ZFREFZERL-E A, FEHE - 55 p=0.004, 7077
A Y75 p<0.00l&7Z-72). 651 H GER - I, 2023) CTIRfEL7z X912, 22T [4
K SNS ZFIH L W NIZEATEROPAFHHETH S| S LDEZ 5.

5.3. [#ifF vs. F | & DEEF

BT, ETRZ T vs. A% OBREATAHAL D (R10). 74 ZFMoex ML 7
LZAh, KOGHHICBWTAHRERE LN, &EKOBINFOEVIEICHEIE, Thbid,
(777497 ] (p<0.001), [HWIEHROKEWFA] (p=0.032), [ELLH#] (p=
0.009), [VELL EOREHRIEE] (p=0.001), [ARZzIAE] (p=0.03), [FIREHE—E&] (p<
0.001) k%% (FEIRAIE p fil).

10 [HIFF vs. AR) & [ALEFE] OBR

el > Ak | A% > Wi
R 1204 165 739
R 498 177 321

e T U T
WR| 417 109 308

a7 13 crn i SRR ol AP R -
TETTAVIT T e | B | L%
o EARES 137 210

B Y 0 s S W Metcadt SR A R -
HIBANTCHE 170715575y, 29.5% 28.4%

. w339 B1 | 28
e % 28.2% 28.2% 28.1%
e e B 305 124 181

AHEAS oL [Etcell B R -
R % | 25.3% 26.7% 25.6%
, A EANEE o1 184

B AR b ee -2t I -
WO KA AT % 53 3% 19.6% 51 9%
i BREARED 78 170

& TRk [ Rratocol B R -
A1 E % | 20.6% 16.8% 23.0%
T 28 74 174

et N X S IR T
R 226 73 153

L7 e --
AL % | 18.8% 15.7% 20.7%
- WR| 250 72 178

26 A e [t B R .
PR % | 208% | 15.5% | 24.1%
R 11 2 9

Dt (Rcaocol S [ -
<ot % | 0.9% 0.4% 0.7%

ERo 6 HH L, [hE] % AOERED GV, RN 6 FIgD)S [A%Z] =R AN THB72012,
NS DOEHHPERONMZM L LT /R E R o7z, REOTHERIGEHIC (ALl 2HZDAN
X, REIFEE - FROBEDL SLELL RIZEREZNEL TWE L W) BE WotAAT
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LR ER O ELIGHL, BEZILESVODTIANY —DBREINLIDOTREEVAE N
Mg, ENDPFHEDMYBREZATTO T 74 ¥ ZFRARRIEH A E ML DTIE R
WHE V) FREREEHARNTWLZENHELZ L. 200, TNHOHEBIHIET S I L8
[ 7= W] ST 2HEEONLRET LRI RLEERZON5.

SHEEZWEZ L, CNSOENIE [AR] 2 NAOARLREBHT S L v EKRTIE, S
LINTEHIERICB T2 [ 203 THE] O ) =27 ¥ AR, i, b
FROER AN H 2 g, T3R5, MG RAR ], [k S0 3 2f

T, THAT] 1345058k, 52013 3EORIRE, (W] 3725 A0 1EHLEAERIRL T
Wb, 207012, ThHOERIE, MAEREIEHT 2 8EMNRE L OMT, 7— 5
BT A EHMAR LT 5 ETORERE R AT IENTELESLD.

5.4. [ACHEHOLE LVLEREHAE] & OREF

AHiowKIC, AOHEHROET LORBINE L OBRERL 2 EIZL L) (1D,

72720, EELW [REINE] 332X TOMMMETH Y, [HEEE] SBEBPET T
HBHDOIZ, 7 AERRE N2 A ZRBEIEY TR\, 2072012, AT, [t
W] & TAZER] 5 1THE SO R ML, —HOBHEMHO A A ZFehod 2 95 L 72,
F1Z, FEHOMO p AL TS (2L, EHOLR [Zofi] 1%, FFROEZLER
ShohL72). T, [AREFE] ZIHIZ, 2 LWRHINE L OREZE A THS.

T, [EEAEEUAR] ) & HESHED 2w ] 1d, $RTORBINE L oM THEEZ B L.
7272, MR LD [RATMOBRIR] LR NMEANC D 5. BIEED, PP 2
BRLCHHEHREBAFOM L (52 WIIEGHOMER) 2RO BVEERZILTHS ).

B, [REHROHMR] L AEAZGHONZ LT, BIEPERCALERIL, Ldo [
WS & HEGHEDS 2] 250 CT7THESH - 7.

DI L, AEAZFONTHAMIGER UL, [HA TS 1 THE=F R OHIR],
[f5e 7% EOMEE] & [BIE], 72 THWEHROKENFN] & T LoAAEEZRD
Nhpdpolz. BARERII LT, ZORKM - HFHICHIKDEE L WRHINE & ORICHEAED
HoNLholz LBFTE .

CoLE, [HWEROKENFH] AR EELE 5 NE THRAM OB oI
W2 ERFPEICEZ S Lhawv, Lo L, DENCERE (H2WIdERL2WETIE =4
=) WAERO KEMFTTS 2 408%0E, WEMROZETIEZ <, THIER],
TCEERIRR ], TRUHBIR ] 2 TR=FRMEOHIR], HEICLE [BIE] PERETHLLEER
bhs.

fbs, TERMITEAM ] & TR EOFHNE] o 212w T, TRl & MEIE]

D2HEHEOMTHEARZRON o7, TS 2HHOMHBINE L, TNENOLRRER
DR - FEHICHBMAPZ L WEZR SN L7200, BULHREERD759.
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#11 [THOWHHOZE LuikllNE ] & TAREHE] ok

2E L WHHINE
Ak il B DU IR FUFHHIBE | PRAT I BRI B | 55 = et Fi 151E
g VR 120 || w2 |4 | s | W | 8 | | 150
% 100.0% 38.3% 33.4% 29.4% 25.8% 23.3% 20.6% 12.5%
o EE] a8 | em | CE I N g | W | 130 | 7
MR [ o0 | Th00.0% T saas [ aest | e [ d6s% | 295% | 261% | 14.5%
p fi — 0 0 0 0 0 0 0.078
RN 73 R 82 | 2 | 123 | ] 69 | 2 | s | . B
D27 o [ Tooow T 6% [TTE7% ] pos% | aos% | 93% | TH6% ] 10.3%
p fiti — 0.005 0.05 0.958 0 0 0.007 0.101
SRS % R EXN 156 | n9 | 7 8 | 121 | o
e [ % | 100.0% [ d5.5% | d5.0% | 3a.3% | BL3% [ ssaw | 9% | 10.9%
p fi — 0.001 0.000 0.018 0.023 0.291 0.000 0.000
(el | s | | 8 | 2| 18 | 2 | T R 5
wgeny [ % | 100.0% | 54.3% | 47.8% | d6.6% | 15.3% | 30.4% | 28.0% | 15.0%
p fiti — 0.000 0.000 0.000 0.000 0.000 0.000 0.089
7 E w5 |1 | 7| 0 |8 | 5
IO o0 | h00.0% [ Bla% [ Tars% | dzev | i5a%. | 79.5% | 2% | 18.0%
p fi — 0.000 0.000 0.000 0.000 0.003 0.000 0.000
. JER 275 160 126 114 56 95 67 44
R RV T T 58.2% | 45.8% | - 1.5% | 20.4% | 345% | ¢ 24.4% | 16.0%
FARBGFIFE |--2--{---220:22. . (FCECHC NS O NN = T 0. [BECEEEECN.) O UONNN] < ST | Do
fiti — 0.000 0.000 0.000 0.018 0.000 0.709 0.043
FERL 248 125 111 115 38 76 49 37
MR [0, 1 10009 | s04% [ Tasd ] e T Taned | 1os% | iaow
p fi — 0.000 0.000 0.000 0.000 0.002 0.714 0.188
_— JERL 248 142 118 107 47 88 54 34
B T B B T e B 1 T oot
e L% | 100.0% [ e7.3% [ ares | da3as  [H60% [ 5% | s | 137%
p fiti — 0.000 0.000 0.000 0.005 0.000 0.607 0.503
EAEZ 24| 2 I | B | e | B
At | o | 100.0% | 5A.0% | 4Z.9% | 0.7% | 23.9% | 88.2% | 26.5% | 14.6%
p fi — 0.000 0.000 0.000 0.460 0.000 0.014 0.279
e R0 5L | 0w | | B | I I 2
e o | hoo.o% T 760 [ Too% A% | aiaw [TEew |36k | 128%
p fiti — 0.000 0.013 0.000 0.060 0.000 0.028 0.843
I o T I T T 1 I I o
zom [ o | 100.0% | 36.4% | 9.0% | 2.3% | G3.6% | 18.2% | 1% | 0.0%
p fi — 0.000 0.552 0.029 0.643 0.482 0.273 0.273

Dibo 7HBAER, [HRAMBORIR] L oMICEEAZHONLY, ROEREE o7
7, TORAMIE ORI ] OBREPEOALERKIL, [T T774) 2T ODATH%.

Tu7 74 Y ZEEBREOHMN AL ZATETING, 202012, TIEFRIR] < [
Bl T, TORREMETE R, MEHE, [RAMMOHBE] 2 [4 =530 H R ]
KXo CHMEHA KD L VAN THH I LEZZOTHA). bbiHA, RERIE [HIK]
THAHILEFEHIEFTH R

RIS, [ARRZIEE] & TFRSE—T%] 0 28HE, WIFRS RIS [EEA BRI ORI
& MBIE] 2B HEHEAREEEZHONL.

VEoXHiz, TAREF] & [ LuRHING] oMoFELZEMRIGERELT, 20H
HIZOWTEREEZMATE, LI, HHENEDS L 7THEIZBWT, [HRA HH KR
DBIRFEAIE AL IR o7z, T2, BRTOALRERIIBWT, [HE] OBIREIE
{, AEEEZRON. BFE0 [ENONLHER] 25EH ShHH T, ZALMRIHL N
LWRBEASY.
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6. TEERERIT L EIAIRH

WIS, EELATEEH SNTWAERIITE OBE T, [ED X9 LRIEHRTHIVITEHRNR
FICELLTD IV 2RI 72 CORREIIOWTEREZ NI TN ).

1. ERPITICH T 2REOBE

AHTE, BMAPREAS 2 ACHRIIBRZEICRLZENE, RTEZMATHRET 22 L
BWEETH S, 22T, BMAORHE LK Z RIS, WAFROE - F=FRME2HRTT 2
FROLERNEHIND L9 12 ho7. 2O X9 REMRKI [EHRIUT] LIFENS. BET
37, EAEHRZ BT, B EALTLS) LI EHlATH S,

AAETIE, UTFOEHHOMAD S, MHIEUTICHIT T LuiFhznEL T 5 o7 (B
&),

(1) RN 2 & [EA O g P

(2) FPHERRWEEZR & [FIBEDME NG

(3) WAZRED [l

(4) LIERA — NG ED [ANENTT ]

(5) BWWoRgEERH (B )

(6) ZA<kz@aL7z [BETEHR]

(7) WR4A - M - A2 & [3A 5 V1L

(8) WIEZRED [EREH]

(9) [BBIR] 7 & DT

(10) ot (A HFLE)

6.2. 2EFDEFH

SRR AIE, BIREDS D HBWIHE I [HRIR] (38.5%) THA. KT, [MEANENE]
(29.7%) & [TEJERE] (29.3%) OBIREDFNZ L0505, Kk BRREVD L WIHE X
[Zoftt] THB (5.9% :n=T1). &B [ZOM] IZOoVWTIE, HHICHKBLTL -7/ £
OWHREHIE, [ LI H6TA, [505%0n] 22 A, [Z0Mi] 532 ATho72. LTFTIE
EHFRO [ L] EME L6742 RT3 5%,

5) 727U, MAFIZE, BMAT [HL] OERBEZRE L md o7z, Wk BHRNFIZOWTH R
L7z v AR, T2ofll] 2BIREE2 2 oh o7 TRITH2PDLT, 6740 [Zolt] %
BIRL, SHICHBRBELT [2L]) EHELE dL2ToL, 52D [HL] L) #ER
e LTwiud, #iRiEfeo720d Lk, ZoRIE, BINFHEL &2 FE T 2BORET
H5.
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P, [HEBERE] ORCHEBEEE2EON: (W4 ZEREZERL-E A, p=0.004
Lotz

FRICOWTHIHH L OMTHA “RBEZEBL72E 25, [HARELE] (p<0.001), [
HERE] (p<0.001), [/54 Z Vi) (p<0.001), [FRIEREMERE - #zfE#HR] (p=0.003), [7%
L] (p<0.001) »&HH THEEZ/H SNz GHIKAE p H).

£1213, FRHO 7 0 2EFHREREZIRT. DT, TORBEZREL AL . SF0REIRE
82 Mo [ NEE] X104 L 60 EL EDBIRF D m . RIC THEEJERE ] & [34 & VI
i, T0ORRDBIREDE L, 10D 2@, 72, DRREEEAE - BIaEH] 1310003
L, TR L), S0fROBIRFENE o7z, BRRZENTICHMLT UL, 1018 & 60100
X THHET] ~OZFE2 T L T2HAD»S C, 500 %,

12 [HESUT] & T4 OBk

AEAL
=t 101 201% 301% 4'0;2 501% 601% 701%
aap B ot | a2 ] 172 ] vz | [ 2 [ 2|12
o % 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
g ERL 064 | 66 | 68 | ! 65 | 5T | L 65 | T
% 38.5% 38.4% 39.5% 37.8% 33.1% 38.4% 37.8% 44.8%
wme LR s [ 88 | % | a | 1 5| |
% 29.7% 33.7% 20.9% 23.8% 27.3% 26.2% 33.1% 42.4%
v | e SR8 s [ CO 8| owa | 6 [ 6| 76
i % 29.3% 31.4% 23.8% 25.0% 27.3% 26.7% 26.7% 44.2%
B s |EK 221 37 27 30 31 22 22 52
T owm [Tw | 184% | 25% | 15.7% | 1 17.4% | 18.0% | 12.8% | | 12.8% | 30.2%
% JERL 195 40 25 23 33 19 21 34
A e T T T T T B T IR
L % 16.2% 23.3% 14.5% 13.4% 19.2% 11.0% 12.2% 19.8%
S s EB] 101 [ 8 | u | % | % | 8 | % | B
B % 16.1% 22.1% 14.0% 14.5% 15.1% 16.3% 14.5% 16.3%
bo | rvEd B 165 | . CI . 2 | 26 |1 20 | T R S
E 3 % 13.7% 15.7% 14.5% 15.1% 11.0% 11.6% 14.0% 14.0%
[ B 151 20 27 20 25 21 19 19
B I O ¢ R R B i e H B evvanst B
#| DARE % 12.5% 11.6% 15.7% 11.6% 14.5% 12.2% 11.0% 11.0%
IE - WA | R 43 | S 7 2 |.Mo 18 ]2
SR | % 11.9% 18.6% 9.9% 12.8% 8.1% 10.5% 6.4% 16.9%
eL LEEG 6 | 3 10 J_] L R A B 19 L N S
* % 5.7% 1.7% 5.8% 7.0% 4.1% 11.0% 8.7% 1.7%

6.3. AVHFIREE L HEERBA & OBEFR
6.3.1. 27 KRFREE & DRIk

W, HERBOTEHIEEL TERSUTICRICL T L WEHEE | oBfRE AL ZLICL X
9.

F131E, A FFHBE] L0070 2EFHEREZRLTWD. A4 RMEEZER_L 2L
A, ROTHHTHEEZEONZ., Zho %, 2ROBIREOEHVIIIREIE, [HARE
] (p=0.023), [WEEEE] (p=0.012), [/x4 Z ] (p=0.001), [BEEHR] (p<0.001),
[ H] (p=0.003), [XAZE] (p=0.019), [EEEEARE - Bz (p<0.001) & 7%
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13 [TWMAUT] & A~ SFMEE] OBtk

A S AUIBUE
ait | mrmhans | BEESEY | BREEEET gy f g | ATEERET
aar PERL 1204 38 |40z 226 ) abo 107
o % 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
g PERL 464 M6 | M8 |80 39 SL
% 38.5% 40.8% 36.8% 35.4% 35.1% 47.7%
JE R 357 114 132 66 24 21
FAREE 75 29.7% 31.8% 32.8% 29.2% 21.6% 19.6%
i | e PERL 383 s | 27 e s
B % 29.3% 33.0% 31.6% 28.3% 22.5% 17.8%
B osron R 20 | 89 89|42 20
T % 18.4% 24.9% 14.7% 18.6% 18.0% 10.3%
% e | JER 195 88 58 34 8 7
”f B 150 16.2% | 24.6% | 14.4% | 15.0% |  7.2% | 6.5%
< . JER 194 76 66 33 10 9
E IR 175 16.1% 21.2% 16.4% 14.6% 9.0% 8.4%
b | v R 165 | . 58 S0 2B
b = % 13.7% 16.2% 12.4% 12.8% 11.7% 14.0%
B e B R G2 W T N M O T
& BARE oo 12.5% 15.9% 12.9% 12.4% 8.1% 1.7%
JIEE - WAL | R M3l (U2 S S S N DS S .
SERHENH [ 0% 11.9% 17.3% 9.5% 13.3% 8.1% 3.7%
aL MEEG 67 M8
% 5.6% 3.1% 7.2% 3.5% 9.9% 7.5%

b, Fz, HEREIALRV [HL] (p=0.019) oW ThbAFEELZESNZ FEMNIEp
fill).

NS ORRN S, [ASROFMBED W] N, TEHEYT] oFHICHINE THsH 2
ENGard. T, BARHD S B [TEEFT | 2 TR 122w TiE, A< FFIHE L O
ABEVHAONL NI D05,

6.3.2. HEFEEBA & DORER

T, [HERFEREEA] ORI E OMREAZ I LICL LY (FR14).

FRRIC, B A ZRMERZFERL72L 25, AFHHEECIAFREEEZE LN [WHE - %
A - B CRABARGLON G2 o725 b DIZ [BIK] (p=0.002) DM TH
HEzHON FEMNEp M UITHEL). 2561, ROSHHIZOWTHAREZHLN
72, EROBREOFHOIIREE, [MEAEM] (p=0.005), [MEEEE] (p<0.001), [/¥
4 & ] (p<0.001), [FEFHHR] (p<0.001), [FKEMHI (p=0.009), [TTHEF ] (p<
0.001), MXAE#E] (p=0.041) &% %. F7z, MEHIL LW [2L] (p=0.005) Zon
TyYHEEEZRON.

LR OWEARBR D 2 v NiE, [RECyNEHB RV & [BIR] OBIERPFFHL. 2
DT EiE, [ER] ZEREICED SRV GELED O%v) HHEMBLTVWL I EPHR L.
T 72, THEEREE ] OMPERAME N L3, TR Z WA T UL, AT 5 D OfE A5z IEE -
FHEIND E V) BNRB#BELRTHDEMRNTELTHS ).



T ATE RO &GN 2 W5 & A0 diE 77

F14 [THEREUT] & [HESEREMEEA | OBIFR

S5 AR
) AL & | REARBEI | WALz L
4 i 2

fraiN LKA T P WA 2 BN
aar PR 1204 | 5L 199 . f 594|360

o % 100.0% 100.0% 100.0% 100.0% 100.0%
g [ERL 64 | ] 6 | 56 | 284 | 158

) % 38.5% 31.4% 28.1% 39.4% 43.9%

. 3 37 | 24 | LU 168 | 9% .
BNELE T 29.7% 47.1% 35.2% 28.3% 26.4%
| B 353 16 66 200 71
P E Lﬁg ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

E R % 29.3% 31.4% 33.2% 33.7% 19.7%
%5 Ay | R 21 | ] 9 L 120 |42
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%z v | JER 195 14 43 98 40
i B 16.2% | 27.5% 21.6% 16.5% 11.1%
S JER 194 14 38 100 42
HEs R 16.1% 27.5% 19.1% 16.8% 1.7%
fo | v R 165 | ] 12 40 | 82 |3
Wl oxx % 13.7% 23.5% 20.1% 13.8% 8.6%
" VR 151 8 35 74 34
=4 7233 S st i e e g g
| RARDE 7 12.5% 15.7% 17.6% 12.5% 9.4%
SNE - AL | MEBC) 3 9 21 ] o B
st AN [ 0% 11.9% 17.6% 10.6% 12.6% 10.6%
aL ERG 67 | N 4 30 3
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T7z, MWREEMICOWT, [RERGECHEA] L2y, [7Z2FBAL L2352,
BRERH 2 BT ISR 2 W &3 A LNz, Thid, LREEMOEATH 55
5, REPFLFHEMOWMEREZEHTAZLRIRLELTVWEEEZLNS.

6.4. [H#31F vs. RE] & DEEE

THEHRBTICRALL TH T EE X B HEHIL, HREML F—yikashko WL A%
S DOBRYD B DA ) . ZOMVERETT 572012, [ZaCwigRm] & [
vs. NE] o7 a AgEEHREMER L7 (K15).

WA ZRBOERFER L7225, [RBEMASE - SRR (p=0.015) #Br< 9HH (7272
L, [Zofi] 2&8) CHBEEZRONT.

CoLE, [WR>AR] oNZ, KO T7HHOBRBRESEV. BIREORWIHIZE S,
Fhoid THEEBEE] MENEMEL T34 7 VW], [REEH], TREE®R] [IERER],
[UA - &HERR] THEH. 2B, [HFE>AR] OAIGERIRL 72 [HATICREETHE 2 G HNE
2 IHETH - 72 ST, (AL SHIRE] O ADSEIR L Z-THBHOFH1.8THH & A %25
7z

MAT, [R>S o N, TBR] & [ L] OBREIEL, [MHFESAR] oA
AW RRERE R o7, AREEL D NG, EHREITORAIH L CTHHMBTH S Z LA
T—= PO ENII R 7.
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Bl lgul o | oL} ] 120
ERI % | 18.4% 21.7% 16.2%
% HER 195 88 107
Z g VERL 195 1 88 | 107
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