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Abstract

The purpose of this study was to clarify the conditions of social support in the workplace of the
professions (certified social workers, chief care managers, and public health nurses) of comprehensive
community support centers. Questionnaire of 5 copies each was mailed to 966 comprehensive commu-
nity support centers throughout Japan. Survey items are basic attributes, social support measurement,
maslach burnout inventory (MBI), job satisfaction measurement, etc. The number of valid responses was
1,145. And the social support measurement was verified and divided into two factor structure, super-
visor support and coworker support.

On the whole, professions (certified social workers, chief care managers, and public health nurses)
show the comparatively high social support scored. A social support score has certified social workers
higher than chief care managers. In addition, young persons have got many social supports rather than
the middle-aged person.

As a result, the young person from 20’s to 30’s is receiving transfer and instruction of knowledge

from the persons of middle age with more abundant experience, or having received support.
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