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REC Scale for Measuring the Rationality and
Emotionality of Consumer Buying Attitudes :
Definitive construction and validation study of the scale

Toshiji Sasaki

Abstract

REC Scale has been examined the structure and validity through several factor-
analytica] studies since its first presentation by the present writer. As the pro-
duct of successive refinement, a new form of the scale composed of 12 -items was
proposed. To confirm the internal sturucture and validity of this scale, data were
collected by interview toward 1559 housewives in a national survey. Subjects were
divided into 7 age , 4 job and 6 regional groups, and in each of these groups two
dimensions of attitudes were obtained by the method of principal component analy-
sis. Results demonstrated the consistency in both of sturucture of the scale and
validity of its items. Another scale called ERC scale, to measure the emotionality
and rationality, was developed and its two-dimensional structure was also confir-
med. The high inter-relationship of REC scale to ERC scale was proved by the meth-
ods of principal component analysis and regression analysis. These results in-
dicatded that the proposed format could be regarded as the definitive REC scale.

Implications for analyzing consumer attitudes were discussed.

Key words : consumer behavior, buying attitude,
scale construction, rationality, emotionality.
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