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Analysis of consumer purchase and use of cosmetics in the framework
of rationality and emotionality measured
by the REC scale.

Toshiji SASAKI

Abstract

The REC scale is a two dimensional attitude-scale to measure rationality
and emotionality of consumer. It is confirmed that each of the two dimen-
sions is divided into three sub-categories, and they are named substance,
economy, search, sensuousness, innovativeness and dependence. Attitude-
scores of all of the two dimensions and their sub-categories were .com-
pared between female groups divided by demographic factors, purchase and
use behavior of cosmetics and attitudes toward benefits and selling con-
ditions of cosmetics. Many significant differences between the groups in-
dicated that many facets of attitude and behavior concerning cosmetics
were related to the rationality and/or emotionality of consumer. It was sug-
gested that specific characteristics of attitude and behavior relating to
individual products were analysed in a general framework consisted of the
two basic dimensions and their sub-categories.

Key words: consumer psychology, buying attitude, rationality, emotionality,
REC scale, purchase and use of cosmetics.
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@ HATVERW ( 52) 11.75 |{ 4.19 i[3.42]] 4.13 i
(i) FTA-TWw3 1 sk %
@ gATWV3 (62) 16.35 | [6.06 | [4.94] [5.35
@ ®RYATVYE  (81) 8.27 15.52 | {5.38 ] [4.72 |;
® HEHVEATW,(185) 8.22 13.63 |[[4.84]] [3.92]]i
@ ZATWERW (175) 13.22 || 4.69| |3.86
() ILHERBMA —H - PRAELTVIHHTH S :
® ATV (150) 15.61 | [5.66 | [4.54 ] [5.41
@ PPLEATVYS  (151) 15.16 | |5.32 | [4.50 | [5.34
@ HEHNLATVAEWV(4]) 12,79 | {4.50 | {3.84 | [4.45
@ HATVWEZW ( 61) 11.10] |3.98 | [3.16] [3.95
(k) &SIEELTVWEHRTHS *k sk sk
@ ATV (71) 5.80] [16.23] [5.72]] [4.82] [5.69
@ ®RPATWE  (111) 5.26 || 14.96]|[]5.18]|[[4.44]| | 5.34
@ HEHVLEATWZV(21) [5.14] | 24.05| {[4.96]]| 4.21] [4.88
@ EATWERW (111) 5.41 [12.14]|4.58][3.35] [4.21
(1) EEMEOBY L LICASTRNRIBRTH S :
@ ZATWVS3 (233) [19.71] [8.53] [5.77] 13.12 | [4.81 ] [3.79] [4.52
@ RPYATVYE  (153) 18.94 [8.14] 5.31 14.95] 5.15 [4.42][5.32
® HEVHEATWEZW( 94) 8.15 15.28 | [5.49] [4.50 | |5.29
@ gATWEW ( 24) — _ — — _ — —
(m). 10001 ~1200FI TH 2 3 : *
® ATV (278) 19.92 ] [8.61] [5.84 13.69 4.03] [4.74]
@ XXLEATVS  (118) 18.47 | [8.08] [5.22 14.49 413 |{[5.31 |
® HEVEATVEW(TY) 17.34 | | 7.77 | | 4.68 15.35 4.71] |5.29
@ gAaTVhRW ( 30) 18.13 | |7.63 | [4.87 13.93 4.10 | 4:57 |
(n) A—/8—=—4 vy P TEZAWMRTH S : *k
@ ATV (133) 20.92 ] [8.81] [6.23] [5.88] [12.74] [4.59] [3.75] [4.39
@ $RPEATVS  (140) 19.52 ] [8.30] [5.74 |[[5.48]] [14.56 ] [5.15] [4.21] [5.20
® HEYVBEATVLW(159) 18.04 | [8.02 | [4.96 ||[5.16]] | 14.93 | [5.30 | [4.40 ] |5.24
@ HATWEW ( 70) 16.97 | {7.90 | {4.49 | [4.59 | |14.13] 4.97 |4.20| 4.87
; ° P 3 , - 3 BN LICHITERT S LENDH B,
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