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A Taxonomical Study of Prosocial Behavior in the United States of America
(1) The Cluster Structure of Prosocial Behavior

Osamu Takagi

Abstract

Pre-theoretical taxonomical research is essential to the planning of
research design, understanding of results and formulation of theory. In
accord with these notions, a series of taxonomical research projects have
been carried out in Japan. As prosocial behavior is thought to be
prescribed by social norms, the taxonomical study was done in the United
States of America using a cross-cultural approach.

In this article, cluster structures of prosocial behavior which were
clarified through the same technique as the research in Japan are repor-
ted. "CAPS" 1in the UNC facilitated the collection of prototypical types of
helping behavior and the estimation of similarity between the types of
behavior. In order to elucidate the structure of prosocial behavior,
cluster analysis was applied to the data-matrix.

Several cultural differences were found only in types of behavior which
go together to make up the structure of the cluster. Future taxonomical
research is proposed in order to make clear the behavioral characteristics,
normative attitudes and motives for helping/not-helping.

Key words : prosocial behavior, helping behavior, taxonomy, behavioral pattern, cross-
cultural research, norm
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In this unit, we are intérested in learning about HELPING BEHAVIORS.

These are behaviors involving one person’s helping or doing something nice for
another. Please think about the helping behaviors which you have observed or
experienced (either as helper or the one receiving help).

ON THE NEXT SCREEN we will ask you to list as meny as possible of the helping
behaviors you have observed or experienced. The following example shows how we'd
like the short descriptions listed (ONE PER LINE).

When you have finished reading, press NEW-LINE to list your own examples.

Donating blood

Helping a friend move

Helping an older person carry packages

Giving directions to a lost person

Donating money to a charity

Turning in a key that someone lost

. Lending money to my brother

. Sharing my umbrella on a rainy day

Calling an ambulance upon discovering an accident

© 0N o wN

.GET PAUSE ()
Q

Please list as many helping behaviors as you can think of. These can be ways you
have helped others, ways others have helped you, or helping behaviors you have
observed, but not experienced personally.

LIST ONE PER LINE. YOU HAVE 15 LINES TO ANSWER. PRESS END WHEN
FINISHED.

B1 [FHLTEEZINET 520D CAPSODRF— k2 v b
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Assistance

1. Helping someone to study or do homework (67)
13. Taking notes for or lending notes for someone (22)
27. Teaching someone something for free (9)

33. Helping someone with research paper (2)
Helping

2. Helping someone with chores (64)

3. Giving someone transportation (50)

17. Helping someone to carry something (18)
19. Helping someone move (17)

20. Cooking meals for someone (16)

29. Babysitting for someone (6)

30. Running errands for someone (5)

28. Walking with someone (6)

Giving

4. Giving something to someone in need (47)
18. Giving money or time to someone (17)

Lending

5. Lending money to someone (44)

6. Lending something to someone (38)
Donating

7. Donating blood or plasma (38)

9. Donating money or time to a charity (28)
Support

8. Listening to someone’s problem (37)

14. Giving advice to someone who has a problem (21)

22. Cheering someone up or comforting them (13)

Volunteer

10. Volunteering for a service organization or fundraiser (26)
11. Taking care of or visiting an old or handicapped person (26)
26. Helping an old or handicapped person (8)

Kind behavior

12. Giving direction to a lost person (23)

23. Returning or turning in something lost (12)

24, Sharing an umbrella with someone (10)

25. Helping someone to pick up or look for something (10)
34. Giving change to someone (1)

Consideration

15. Holding the door for someone (19)

31. Being polite or courteous (5)

32. Praying for someone (3)

Relief in emergency

16. Helping an accident victim or injured person in an emergency (19)
21. Helping someone with car trouble (14)

35. Saving someone’s life (1)

¥ () NOEFEIE, 207812 VR b7 v S LEADEKERT, ¥, XEOEFIZ, FOA
BoRkEWEMA LEEEOER 2EDT,
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HELPING 4-88

This unit, designed by Osamu Takagi, asks Rs to rate similarity of pairs of
statements about prototypical helping behaviors. There are 25 such statements,
resulting in 300 pairs. Each R rates 75 of the pairs, 25 each in HELPING 4,
HELPING 5, and HELPING 6, The pairs are presented in random order to each R.
The lower numbered statement of each pair is presented first.

1 2 3 4 5
very very
disimilar similar

Q

This is the first of three units about the similarity of helping behaviors. You will
be shown 25 pairs of actions and asked to rate how similar they are. If they are
similar in some ways but not others, try to use an ’average’ to determine your
rating. We want your first reaction. Don’t ponder too long over each item.

HELPING 5-88
Q

This is the second of three units about the similarity of helping behaviors. You
will be shown 25 pairs of acions and asked to rate how similar they are. If they are
similar in some ways but not others, try to use an ’average’ to determine your rating.
We want your first reaction. Don’t ponder too long over each item.

HELPING 6-88

Q

This the third of three units about the similarity of helping behaviors. You will be
shown 25 pairs of actions and asked to rate how similar they are. If they are similar
in some ways but not others, try to use an ’average’ to determine your rating. We
want your first reaction. Don’t ponder too long over each item.

B2 shcshic@mitemiTBORBEFEEZRD S CAPS OXF— k2 b
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