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Function of Cable TV in U.S. Community : Case Study

in Palos Verdes (General Report)
Hirotsugu TAKI

Abstract

Both the central government and the local governments of Japan have
been pressing for a rapid diffusion of cable TV since the middle of 1980s.
Their common aim is to enhance local communities by cable communications.

This field survey was conducted in Palos Verdes, Los Angeles County,
California, to investigate how cable TV is functioning as a community me-
dium in the US.

The results were mixed. The public institutions, such as the local gov-
ernments, schools and libraries, were using cable systems to provide var=-
ijous public information including the cablecast from the municipal assem=-
bly. The cable operator had positive attitudes toward public service Llike
PEG access channels. However, the residents' motives for subscribing to
cable centered on solutions to insufficient receiving of TV waves and di-
versification of TV programs. Local access channels were far less popular
than conventional TV.

The major conclusions of the study was that cable TV was strengthening
the characteristics of TV broadcasts and had no clear effect on the pro-
vision of community services. Naturally, the main aim in Japanese cable
policy, community-enhancement by cable, would be quite difficult to
achieve if Japan followed the recent patterns of U.S. cable deveLopﬁent.

Key words : cable television, community, cable-viewing behavior, U.S. A., field survey,
local-origination, access channels
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30) 19924z SECTION 12 (Communication Act of 1934 iz SECTION 616 & LTEAZXHRS),

31) EFAHNRECOY — AR TEFAFMBHT 3 2 Lix, 1984FEETHELE SN TV, 9348 A,
RN e T 50T 4 v 7T 2HOFZIIEHNL, A= V=T7MERHEL, ZOBREICTAHEMIZLS
REOHEFEE) b0 L LTREBR & 02T L, MHESKIERE] 19934£10A 5, p. 1-2.

32) B b, BENDUERNT T, BEKMUCIIRFES — T T L ESHBERRCTE ORISR L 0ghE R
FHRNTN S,



BTk iR E] H5%%2 5

TOHBEEDTELETHA 5,

F=TNFLEREL T, M EEPHEEZEZFAT 2MROBEERARAATIIE, ¥
10F + Y2 VDEF + V2NV T VERZEEERT 20ROV EPHETIRE, EF4FFEEEZEHK
0T 520185, VYEADPHROEFAY 7 FE2RELOEMICHBEIRBE VAT L2
HEATLE S, LIA-T, TR EDOR SN gt &2 ELEMRICL, ZOBEAART2
12T ABEDAT AT ELTY =TT LV EDEEET 2RI, o274 7 TRERE
BHERETHDLENVZI LD,

DbHREO —TvF VEDRRAEERSDVWTVEE, COFXr—7vFLVEDHIRA F 4T &L
TOAREERSZTVERREL TRV, #2220, KETR, r—7virRr—2hxFE L THI
HE—EBOTF + YANVERKRT BT 72X F + Y2 VO THIRERR T 2 DICd LT, DS
Hoff, 5—7n7 VEBEESHBEREATHET 2 L% d > THURER A 74 7 &%
LT%7, FCC D192 HRAICE TN T 1 Local-origination 04 ERMETH %, 80ER
BT SBAIIE > b DBEEEFHBEDO VDLW ZHIBIHRILBBRPEETERR, ¥ — T
FUEERBU - HIREREEOFER(EERLTX 7, HEFHETHINT 7 RF » V2V TH
n, =77 rvEOHBHICET ARY, BAL L TOEEMEDCHFAIIAICT 2125, £
LTZENHKILT 20H, RILT BICH4HRICBT 2=—XRH50DH, T5ITIF, KRILS
#BIIBEDL D BRGMBLEPLE, TR ILBRIZEASES W,

BI-UT, F—7WFULVERHBA T4 TELTHRETZDTHA I0. DAETIE, MRt
SFEMAICL 2% H 2ELOFR, H3VIREBAREOELEBRET ) DOEBFRLL
THE s BBINTERLy—TAFVETH D, TOHHNEZERTEE3D0THA D

DHEEDIT =TT VEDABREEZL B—BE T, HBA T4+ 7L ULTORAD GKED
=77 VEeBEORREBRT I LEEANLELT, AMRTR, BEDr—T it —
AOELGEHEOL ET, EMINTVBEr —T Vv —ERONE, ¥ — 77 LV EEEZOHIR
~NDRE, 77 VF v 4 ANEUFELTOEERD Y — 7 Vi E, WBERD T — T vicxts
BZEEREICOVT, ke T Y YL BRERE L2y —R« 2274 2RA B LKL

.f:35)°

33) bHED T — T IMAE D FIFEREIC S Ti, if TMEEEETNEOME : CAT VIREDHA]
(THRAaTA] 40, RAHRZE4, 1991, pp. 82-95) THHML T3,

34) HUSUBRILBORORIBIC DWW Tk, S THUSIEMILORRFE] (PTPIARER « EFHCHEHREE THIKR « Hug A
54 7J BAFE#R, 1989, pp. 91-110) THL TV,

35) ABFgEiE, 1992E4 AN SIME3 AKET, MEKSED IEAMERL LT KEICHET S Z L TEHAL
7o FUROEEFEDL, HEEA - BEOBEY KMHAOWEMRK 4 FEETFEBIRO b & THEM L EAFET
bB, AT, FMEICRHE LckOBESEIC, Hizic KB —SEEZNZzbDTH 5, HiFE
[REY — VT v EDOHIEM: L FORETS : vy VAR FIOEEREL b Lic) (EXEEER
WE - DFEAEREE No. 8], 1994, pp. 446-457). kB, FRAREOFEMEL L E— MERICARE
TV FiE



kEyr— 7 AT vEOHIEM (£8)

20 W ® B &

2.1 REMRME

KEH ) 7 2 v=TMNaoyvErz (LT, LA L) BIC 1 EHBAETIR2EET, @
HEATAEOEERELTIC EIC U, M@y, LA Bi3EREROAD EEXERZ
BIERISHBTH 5720, TOLKT ) TERETIORBHTLEL, £C T, A0, EX E
B, F—T VT UVEERBEOEREEERLT, BEhr>—20Da1a=7 4 LLTRELD
FTOHRE N D U kbR, LA RMVERENOKFEICHE U7 ebet, Palos Verdes i
XA AN EIEE Uiz, AHXicld Palos Verdes Estates, Rancho Palos Verdes, Roll-
ing Hills, Rolling Hills Estates o 41ili (UF, PVE, RPV, RH, RHE &u§id) »#aZ
N, 4T TEYEIC MSO (Multiple System Operator) ®—-> Times-Mirror Cable
#1435 Dimension Cable of Palos Verdes D ZTh — T ARV —2BEERBELTV 5,

X LA BOPTEEHOBRII 2 =74+ ThHD, FEROMILEHRGIEFICHNEX
Ndo, TOXIBHIRTOY — 77 VEEEORBELIET 700bic, 924 4 A 53934 4
RETOM, UTOLS> BNHELEML

5k, KEBAEHORELAH»S T AN E TR, Palos Verdes B9 3 Torrance
ICEEL T, I Palos Verdes OFERE - TRMKDFERL ¥y — T4 - 20
WA EZEIET 57201, F4ETARE» S RPV iliic, ZULTRBELIATO»53A
KETIE PVE WiCEET L L LT,

2.2 WEAFE

221 E7YVIRE

19924 4 A 5 6 RITtpd T, & — 7 AP ML BEO BANXREH O REET, FE
TRA»58H%TIid Palos Verdes #iXDMISHIHEICEIF % BRHRY: L MITTELERE~D A
VEAEa—%k{To1:o 8 AKM 5 Dimension Cable #t~DEHZEAE L, LIBZO34E 3 AEK
ETA VA Ca—%E LU, BELARICOVTIZALD General Manager 45, %777 &
AF ¢ VANREEETR 7 7 € REYEFEBEE LT VL2 —BFEL 5T,

924E10A 2 128 OIARICIE, 4D WNE, RO KEHEX (Palos Verdes Library
District) &%#{X (Palos Verdes Unified School District) AL EADS Y2 E 2 —%FE
Hltco B4ICHLT 2~ 4EBRET >, $7, LA EKBRER~NLBE2HIKLI V2 a2k
—%fT -7

REMRIRO 934 3 AICi3 MTEFEERED GTE #AEHML, RHEOEF+HEZF—t

— 53 —



BEAY [Ha¥HRE] $25%852 5

ANDOEROMBAIEELTHE L1, RARHICI, B ) 7+ v=THBRTOEEHEREZY — 2
945 H SBEtE 5 & E @ Hughes Communications #tic & 4 Y 2 o —%2 B UAALS, H
BRENTET, ALEREL O VAVY) —2ABEREELZIRBICEEE -,

2.2.2 EMERE

R 9ARICIE, F—Try—ERCHTIEROBRERET 51201, FiRHSERKR
EEXFHATEHBERICE > TERE L. BERO¥EIIENLED /- HDOIEE, MZSHKEEREE
H3ENTHHEBZIC U, HHEZFIINBORETH -7

COFHAEDRERE S LICLTHERY — T VEEE~ADS V2 E2—%LlkiED, 93E1
R bid, ERMKRO LD ABERTEMKRED RANERIEEZ Y., KETREBXTOHA
3o DM BICR U > THEI WP T, FUTRIGRHZZ0ANIFEREE DI,
L1cdioT, RABEOEEHERBEREICT ST EE LR, BEOEYEELEBZ L S5TAR
KREEXFAZIRESHOBRECHERMEEL L, B, YA THERUVERFEZAVT,
YTV VTEALA VEE2—DHERETIZNERD LD 3 AKX, ERICHELERL
DI 4RI 510 BREARK, FREOEZFESERNIEAAFTZ0R3EBEIRARRICE
{, ZOEH L GEMFEXAMICEELRET LI Uk, AREIZIIM00ETD -7,

3.0 #% R B =

31 r—7EEE - - BRGEFEET YV IHR

3.1.1 Dimension Cable of Palos Verdes O¥—E X

1 &% &

Palos Verdes i — 7V hiFlh THREB &N DIBIBEDC ETH Y, HREHIRIISICHE
ANEEOWER CTHEEIIE T - o REMOEMIMIRE M RIGER ShT/cD%, Times-Mirror
#H1219694EICEMR L, Dimension Cable of Palos Verdes £ £F -7z (Dﬁﬁ%’i&i, Times-
Mirror #iICE > THDTFHRIT 25 —TNVT VEEETH 7o LTS IZERBEREY — &
ADHBDERTH - 7cd5, 19754 HBO SRR UTLIR, WEKHOr—TvTF ¢
YENDY — EREMAZ R LD,

(2) g
19874ELIRIIX RPV wi& PVE Hio—#, €L T LA TONTEKRXETH S San Pedro p—

36) TRAEOEMRIARMAROLES 11
37) BEREOERMZRARRROIER2 1,



KBy —FAF L EOHIEKYE (5H)

WEZFDBY —ERARRTH >720 €DK, 8TEH HBYEICH T RPV i 58, 000 HIT 7
— 7V L, FU89EICiE RHE , 904icid PVE, Hkic914ic RH micy — 7 vEHK
% U7zo San Pedro #iRKICIIKEEMOEEHIR 2B S A S, T/, Palos Verdes #IXICIT 4
SOMICHAINEDEELT S LA BEEMSLE L5, ¥—7vi—E 22 PVE,
RPV, RH, RHE, LA i, LA &, XEE#M 20888 >DRNE -7 77 VF v 4 XRKWE
- T3,

(3) fnAfEH

19684E1C 134496, 000t D MATH - 7245, Table1 @ &30, 934 1 A KB AT, 27,600
HEMAIE > T3, A—REBATOY — 7 vBEREHEEEORTHIE, +— ERHRER
TOHEMAZEIL 61.83%, DN Palos Verdes MR LK TIZ 72.1 BiIES 5, 153, Palos
Verdes #IRTO ¥ — 7 VEERICOVTR, NEERBAROREICE S L, &FHLdics
— TVEENRMEADHHERER O BESBRAE T - 4% LA - TH Y, #HULENIATHE
T& - 1720 Dimension Cable % &iZ MN3iZ 100 ZOBRERTHZ] LBEZTED, BZHLZ
OYEICENERZ 3,

Table{ Dimension Cable of Palos Verdes OfiA# (19934 1 AETE)

Franchise Area Homes Passed Basic Subscribers Penetration Rates (%)
Palos Verdes Estates 5,490 3,787 69.0
Rancho Palos Verdes 15, 968 11,863 74.3
Rolling Hills 693 364 52.5
Rolling Hills Estates 2,828 2,008 71.0
Total of Palos Verdes 24,979 18, 022 72.1
Los Angeles County 890 _ 545 61.2
San Pedro 17,843 8, 081 45.2
Naval Housing 770 588 76.3
Air Force Housing 654 487 74.4

System Total 44, 987 27, 589 61.3

TELRDMARIBMOBTH D, SIELRICEFICMAREAKLE VD, KMAER, BU
T, EHHIEER Y -7 OBMEFOCAILETHY, HERABY —TVRBEELVIDIT
BEOSLWL, ik, HNBEHEZEROY T I/ T YT FOREBER, BHEOHEETH,
+— B RHIBAKTL 0004 T & > T B,



MAEKE MR BRE] 2558525

Y—E2AE K&
BEDYRT LIRSMF + Y2 VOBREBEH B, FVIT LT » V25, Pay-Per-View i
2, REAM 4L, T UTESL3F + YINVHEZBEDON—Y v 7 « ¥ —ERICIE > T3 (Table
Do ZLOABMATEREMDR—Y 97 « y—ERT, VYE—ba v bo—aZE&U08HD
FIRAMERR2ERET22.95 FLTHD, BE—EHOBEFET > T, ELFOEAR,
FEtic ki, HEEVHEEZBERELEL, 1F+ Y2V YS00HETH B, &2, 8THEICE

4)

Table? Dimension Cable of Palos Vardes O+ v 3 AR (B v 7Ly bXb)

Dinension &z/o@ Servrves

" 7 992 Channel L, /}(@—@a

Effective June 1. 1992
Cable Cable
Chonnel Network Description Channel Network Description
1 Cinemox Top quality movies. The most 31 HBO Hit movies. original films.,
movies on pay TV. comedy. championship
2 KCBS Ch. 2, CBS Los Angeles boxing
3 Government Access Peninsula 32 Showlime Exclusive movies. original
Californio Channel  Son Pedro comedy series, music specials
4 KNBC Ch. 4. NBC Los Angeles and family programming
5  KIA Ch. 5.1nd. Los Angeles 33 Public Access
6 KWHY Ch. 22, Ind. Los Angeles 34 KMEX Ch. 34.1nd. Los Angeles
7 KABC Ch. 7. ABC Los Angeles 35 Colu!qrmo Chonnel  Peninsula
8 WiBs Atlanta Superstation - Movies, LA Cily Government San Pedro .
live sports, specials and series 36  The Disney Channel ngltty !on?\rly ente(tom‘ment.
9 KCAL Ch. 9. Ind. Los Angeles g:fg:gg:gi‘;:;%’i:s[’"”ey
10 C-SPAN Live telecasts of the US 37*  Nickelodeon Programming for young
House of Representatives -
N kv Ch. 11.Ind. Los Angeles people
) B 38°  A&E Comedy. drama. documen-
12 Peninsula Showcase taries and performing arts
Leased Access 39° CNBC Business. finoncial news
13 KCOP Ch.13.Ind. Los Angeles service
147" CNN 24 hour in-depth news Prirne Ticket Lakers Bosketball and
15°° ESPN 24 hour sports programming Kings Hockey
including NFL Football and 40 Family Channel Family programming
Mojor League Baseball including dramas, classics.
16°*  USA Network Action series, sports. original movies & childrens programs
movies & fomily programming 41*  Weather Channel Live 24 hour broadcast of
17°*  Lifetime Information and entertain- national and local weather
ment for todoy's woman 42° 18BN Religious Programming
18°° INT Made-for-cable movies. 43" Miv 24 hour music videos
sports, children's programs 44" HSN Home shopping channel
ond dramatic series 45" Sneak Previews o
19°* The Discovery Exploring nature. science 46° TNN gﬁ:z‘w entertainment and
Chaonnel history and technology .
20" American Movie  The greatest films of a7t VHl 24 hour contemporary and
Classics Hollywood's‘golden years 48 Fulure classic music videos
21** Brovo Classic and internotignol fitms 49 Fulure
22'* Comedy Central Comedy programming 50" CNN Headline News Top news every 30 minutes.
23  C-SPANII Congress and government 24 hours o day
24 KsCl Ch. 18.1nd. Son Bernardino 51  Viewer'sChoicel  Pay-Per-View
25 KDOC Ch. 56.1nd. Orange County 52 ViewersChoicell  Pay-Per-View
26 KCLS Ch. 58, PBS Los Angeles 53- Future
27  Leorning Chonnel  Educational programs for 54  Future
adults .
Educational Access “Avagilable with Dimension Service
28  KCET Ch. 28, PBS Los Angeles **Available with Preferred Dimension Service
29 KOCE Ch. 50, PBS Orange County Bold indicates optional Premium & Pay-Per-View services
30 The Movie Channel The only national 24-hour ail
movie premium channel
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30F + YANTI5.95 Fv, DED 1 F 4 V40524 Y FTh-1ehs, 92ESREKEICESE v

FTHY, HERHDTF v VANKLBY—ERBTH S0, F— 7 VEBEEEL SEREHBS
HAOZEREXINHHZ 20T, —FHEOABEMAZICLRD TS L, ARSI
BESO KV TH Do FMMAZPEMAZERDIDIC, F4EIZEHEETORINY — 2%
EHELT 5,

BHEDF U EHEE%IEDMICE, [Digital Cable Radiol &2 —F 1 A ENH 5. &
BEELTDI9F + YA VOEMBGET, 7L e EiRENC, BHRRHC25 v, EH9.95 FroF
AR @PBELIL2, COY—ERIHE > THAIEL, BHZEI TS OTHIELEL I,

5) T/ %RF+ 2N

BEOERXEY— 2T, SBELS/ T ) vy « T/ ZAF +» 4w (Ch33) %=H
HBUtco TR O EEERSEBAARER T — 72 H LTI RD, RAEIKIE-TREY
Z%{EY, Programming-for the community, by the community, about the community |
EBOXHELT, 2E I3 ERBOREBETNTEEIL, BYFHLERE L THELBICES X
BET->T&l, BB5H~6HM, 106~8KDEMERL T 5,

TEAT I 2ZF + VAR TTESD#BEFLT, P 8EIC RPV fILD 77 YF + 4
ZEMIC & > TBALE L, 904E» 5 RHE 0 ihik&t#k s b - 7co 914EICIR LA oL
MbihE o704, CDHiF San Pedro HIR U RS0, RPV IFICKH LT, iidk—w
TOHEXEHM T 2 1 OMBRIEREBOIRIEZD A4 7+ 2% Dimension Cable A3
BHEL, EBROBLh#®IAES V7 4 TERST > T3, RHE e LTid, TEab#ko
7 o5 2— RH{&% Dimension Cable 1T\, ZORBRFAZI-TW3, LA Ticid,
Dimension Cable BEE&EHEL, TRESHMICHELTXTORBEBA Ulco KEREME
TR, BREES+F+ 778V 5 V-2 TXEEMEHEL, ¥—7 a3 Chd 2
SICBBLTN3E 120 TH 5,

Tho&MEr — 7Tt OB EIEERIE, $XTHEIDOT7 7 VF + 4 KRS TEDID
DTH b, LM EEBEL TV PVE & RH 1R, 2077 VF +4 ARBIKEBL
THEPME S — TV EHICRO U 5 1T TH 5,

Z Dfhicid, Chl2 T3 & LT Palos Verdes #ilfio &L V1 2HEERORAZTHLFHEL
TW3B®, Zhid, 77 eXBMEVI XD, EHICGTVEETHD, BEAEMKEN CM
DNDWBEAL VT 47— VT -1 Palos Verdes HIR HDEEE D4 1CiZ Dimension
Cable BSEIEEFHER -T2 bDbH 5D, EBRMROFEHICENTE, SEBHIED CM %
HBHEAATOREANEHTH 5,

38) Leased Access & JIThAMEHEHNTO 77 A F ¥ kN, RHEHEO - T 7 L EHHIRT
BERLTWAND, PEG 77 R F+ VAN LEEhET, 198448 L 1992 THESA TV S,
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3.1.2 fTREr—7TEBEE

Palos Verdes @ 4 i & Dimension Cable 2, »4i 0 RIFHLEERKRICH 2, 48T, 775
VF v A ARBLCBOTEARERSr — 7 r&tticidhicc &z, r—7v&ikdbid s
AEDEHEREBRLTE TS LI, RPV e RHE WBHRBICy — 7 VvELEDEL D,
AtED SHMFEREICy — TV EHBREEM U TV, By -7 VEYE L L ABEO—RT
HREBETT - 7245, Dimension Cable it LTRW\INhd HOFEE LT, —2i1, -
Dimension Cable @ General Manager T& % Steve Fowler KOFHICHT26DT, E
RKOM~OXBHREBICHEBIZIROTNIEILITH S, bH—2id, HEKPHOZRICE
T5H0THD, Chd3 THHELTETD X SITH > TR, TROWTEANOBELKEEHE-TE
TEFHBEL TS, BRACKHLATNIBBE RSO/ LML, /., h#ERBELTHSS
BILEREEV A B> THTE-TLB3ADBNBEN D,

Steve Fowler ROFHICE L TIZ, BHBICE > THOTHEZRTE BRI T2 L, &
b By — 7 VORBEEERBICT E—r LES E LTV, MPEENS S &, Tk
FRICEBEL, y—7VENES EHRT 3, 3k, R VI REBRIFETET 7 e ELED,
KLTELCEAOHRICIELADT, BICHLBBMITBAENETRE VAICK TV, HA
DXy —TVEEFEHRIBREIEOLUTFICRE SRV, aia=F4Br—TviEE
DCERTE2HDT FAN4HF =L LT, HOR—EBOREEHE L LI L LTS,

ULhLl, 77 €RF + V2 VOFAZROTE, by — 7V TREBHICHIBIRELZR 2
EHEIR SV, TRREBITRSTRABENSERZHATOIDT, ¥—7v2BUTHEREZR
BABHEAZCLERS > TVRICTERL, HBRLSMCIE, PROTARO—RELTEED
W% Ch3 TXEBRRELTNE1ETTH S, LIch-T, DFMAF+TELTRY— 7Dl
EEZREDTENTH, DEEOMBEBHBEICROIND XS, y— T VEELZBICU M
TEEREZLEEV S BRI E -1 SEELRY, [F—7VRBRBIEYF R, BATHR
TRUYRES T — T VBEICELER A OPBBRTELRD, ¥ —TVEBEMBHEIT X SDHEL
Lo, MERMGBERLEV] BEHOMEPHESICHBESTZRAMTH - 70

HHLh#HE 77 VF +4 XOEHKELIRLTHIZWV PVE fiié RH#TR, MMTHL2RELS
ZERPEEZMIRELD] L0 IEBLHL, Ld->Tr—7vTohi#ah#o s Bl
BAREDBEFSILANBVEDRETH 720 OTHHT L ehBERALTOE ROV TET
BETZDTIREL, EEPEHALLONICRABELN ) BHOAOPHBERY KH L
2, FEOBRILENICE-TNEXITH B,

San Pedro #IRICEF 3THT 7 X F v+ Y220 TIE, LA #iidt Dimension Cable
E77VF +4 XARB%ITH. LA MOBRBERICA Y2 a—-LcEl b, EAHOTHEKIR
Fo a2y VHRPACANY 9y FIREDERBRBBEEL TS, B4OHIRT LICHH
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WXEY — C2BRICECEINOr —TVEEEBEL T T V/F v+ 4 ZRHLIBOTNEBL SN, £
DIehic, THELTRHTREEEDOERBTOY — R RETIHENHD, WThor—7
WEEELLR—-NADBHWEERXDLTIS LS, Dimension Cable & DR #BIRIEFICR
L=—ZREHEDTHY, CNETOLLARALOMBEOELTHRINEDTETH T,

—%, Palos Verdes O%# & RIERIZRHOTETIIZIEL, 4K /d - T Palos Ve-
rdes £BE MR ETIH—FRELENEHXPBRING, TROAY 7+ v=THILL-T
EAREISNZOT, HTUREBNOBENLTEEM TS S, ERONEEDS Chd TXFLAHK
FHCEMREQRE PRI EEELLTEY, F— 7 VORRAMEEREZFER LV -7 &
TATH Do FRICONTIE, EKKTFVarlHUEBEMINTED, BERERFAT — TV
TROT, B4ADOHELEEHELEBDIETATHS, THd Dimension Cable 2> 53
B LM DREEZT T 5,

1k, PR EREREICE S — 7 FHICELTIZ, Dimension Cable & DRICARICHEX
LN RHBRILODT, 75 VF + 4 ZZBOWHERT T 7 R EL bRBE, HBRT
7 ZADBAEBICET By —7T vt Rv—2DREAZENLEbN 3,

3.2 GERMROFHAE (AERE)

3.2.1 FRA V9 E1—FHi

Dimension Cable 203 ¥ —7vFVE—BS FRICEDIICEZEFEIHONATNED
», UBOREOEBERE L TR T DI, REIAIIALA0BO_BH, ERYKRD
HEA V22— %2RD, WHE, WMTHERXIEO E—EO7 o THEATHEINLTE
D, ISR VFLA V8 a—FB2Lic Ui, RERWKIZ, Y 7+v=TK
BTAY/N=F eala=h—Va VAEROBLREE¥EILLABLIREZE 1 204 £
BHteotco BEHULEMREOS RBEHEZELFREL, ¥ —TVICET2EHREEROME
Bl

BERM~OEENBKT ELD, HSETHCHZERMOZ N HDORIEHHICIEDIIH -1, HIF
LIREFCHRVLODS, EEFORALALBRICOVTESKR > AARERMEZRDT 2L 5
ERICIRER U7z, EEHEH %% Palos Verdes PIADEETH 384I1CH, BBMICEZ
TEIADBRBY — T V—RICOOTHERBRICIIZOT, BRI, TTEZOBFHEEON
T 9 Zi3BERED Torrance A% Redondo Beach Wit FDERD LD b D,

39) kL EEHICIE Ch2? BHHEKRBAT 7 ¥ A5+ LR LTHTOHATVSS, LROBEFHREOE
H T a5 Learning Channel L DEETHB, HFBiL BT Chd OfTHHAT 7 A F v 3
NERIBTAEEDH LB PICEN 272D T, SEOEHETAZE Tk Ch2T 28] BEL TS T ikl
7&»‘? TCo
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3.2.2 FRAEOHRBE

(1) fA -EHEA T

AEELED D LBOBREESr — T VICHALTE D, MABREKDNTE, MAEDIS%
2 IEHMREL 6020 [FEICHRE] LT0E, TVIT A F v VFUNDOMAEII0%T,
F » v 3BT, HBO, Showtime, Disney ORMHE, BEICEHLTORASHLD
FUIT L Fr VN R UIRBOS B AT 65 1CBLY, cTd HBO & Show-
time DFERIDBEH I,

Pay-Per-View 4+ — b 2QEEZMB AT TT BICET BH, ERICA—-F Lk EDdbb
AR ZDHDBHBICT 1L,
(2) HUIBEAL O REEIFHEE

BEOMEBEDADEEF + v A v OBFEHE %, [Often] [Sometimes| [Hardly Ever]
[Never] [Don’'t Know] THZEL TS bo7ce MR EULTF + V2T, HTEEM (Chd),
M XFEEH (Chd), /7Y v7 « 7722 (Ch33), %N (Peninsula Showcase-Ch12),
MFFEF + ¥4 (California Channel=Ch35) 0HE>ThH 2 (Fig. 1),

Don’t Know [ Never Hardly Ever [ | Sometimes NN Often

%
100

- |

70
60
50
40
30
20

CH3 CH3 CH33/87') v 2 CH38 AY 7+ V=7 CH12
AT M OXFHH TR Fo VRN HTTHERM

Fig.1 QUI-Q19 2 3a=F1 « Fv RV ORUIHE

29, EOF + VANDEEZRSBOADZODRIMF » V2T, 16855180, BEE
BEROIBOADBEVDOMF » VAN THD, STHODANRIC EPBIENE LIz, [Often]
DOEZZEDTF + YANMICHI0%EKE LSO DT, Often & Sometimes 2&4H¥T R3]
&8 L, Hardly Ever & Never 2 [RizW] 9403, TRZ] 0b - EdB0 D> T
EHD59%, DOTHXEBMDI6%, FERNBY, X7V v 7 « T wR3BHELT, BiE
BMTEF » YA WVD 13%TH 1o [REBV] OBZVDORMITET + Y2 vD T1%1205, D
THEVDERNTY v 7 « T 2RADBHBTHY, THREEEND2%EDTMICERESZ, L
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L, ABBEEHEANCHEEINZEOLE v 74 v}, Telethon &5 F v Y 7 4 TEOPH
EMAEBRICRBE LU ARBBBICTERNCEN ST EE, ofkd U THIRFHEOBREERD
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B 1. ERAROTHRMET (HERE)

Interviewer

* Cable and Community.wwssmms [~

Excuse me, | am a graduate student at Annenberg School for Communication, USC. We are conducting an
academic survey about cable TV and communities. Would you willing to answer some questions? Thank
you. And please tell me your idea whenever you want to inform us.

Q1 Do you currently subscribe to cable television?
1 Yes —» Q2

2 No
/621-1 Did you cancel the subscription? —1_Yes 2 No —= SQ1-3
SQ1-2 Why did you cancel t?— Q24

SQ1-3 Why don't you need cable TV services? ——= Q24

Q2 Wnat kind of expectations did you have before subscribing?

Q3 To what extent your expects satisfied ?
1 Not at all 2 Somewhat satisfied 3 Very satisfied—= 4

[SQ3-1T Why are you not satsfied?

Q4 How do you think about the increasing of TV channels by cable?

Q5 What premium channels do you currently subscribe to?
1 None. 2 Cinemax 3 The Movie Channel 4 HBO
5 Showtime 6 The Disney Channel 7 Other ( )

Q6 Have you ever canceled any premium channels?

1 Yes
2 No

channels? T Cinemax 2 The Movie Channdl 3 HBO
4 Showtime 5 The Disney Channel 6 Other ( )

SQ6-2 Why did you cancel that channel?
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Q7 How do you think about premium channels as a whole?

Q8 Do you know Pay-Per-View channels (Viewer's Choice | & II, ch.51 & 52)?
1 Yes 2 No— Q11

Q9 Have you ordered Viewer's Choice?
1 Yes(frequency ) 2 No

Q10 How do you think about such Pay-Per-View services?

Q11 How often do you watch Palos Verdes municipal government programs on ch.3
(councils, city events etc.)?
1 Often 2 Sometimes 3 Hardlyever 4 Never 5 Don't know —sQ13

Q12 How do you think about municipal government programs?

Q13 How often do you watch the fext scroliing city programs on ch.3 ?
1 Often 2 Sometimes 3 Hardlyever 4 Never 5 Don't know —=Qi5

Q14 How do you think about that kind of text information services by cities?

Q15-How often do you watch Public Access programs (ch.33)7
1 Often 2 Sometimes 3 Hardlyever 4 Never 5 Don't know —=Q17

Q16 How do you think about Public Access channel?

Q17 How often do you watch California Channel (ch.35)?
1 Often 2 Sometimes 3 Hardlyever 4 Never 5 Don't know —=Q19

Q18 How do you think about California Channel?

Q19 How often do you watch Peninsula Showcase on ch.12, local shopping, restaurant,
realty etc., in photo & text commercial programs?
1 Often 2 Sometimes 3 'Hardlyever 4 Never 5 Don't know — Q21
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Q20 How do you think about such programs?

Q21 Among those locally originated programs, please mention the programs whatever
you were satisfied with or serving a lot? What kind of content? When?

Q22 Did you watch the program "Telethon", a non-profit live auction,
by the Community Association of the Peninsula with Dimension Cable,
last August 27, 19:00-midnight?
1 Yes 2 No 3 Don'tknow
TTax

Q23 How did you feel about such event and TV program?

Q24 Do you think that Dimension Cable has been doing best as possible for producing
good programs in Palos Verdes communities?
1 Yes 2 No 3 Don't know

Q25 Do you think that Dimension Cable could be one of the most important community
media in the near future Palos Verdes ?
1 Yes 2 No 3 Don't know

Q26 For fully development of Dimension Cable, what should be done by governments,
cities, schools, residents, cable company itself and etc.?

Q27. When you want to find out what is going on in Palos Verdes, how do you normally
get it?

1: Television 2 Radio 3 Newspaper

4 Magazine 5 Some person 6 Other ( )

Q28 Please mention the titles of each media which we can get a lot of local information
in Palos Verdes, in general?

1 Television :

2 Radio

3 Newspaper :

4 Magazine

5 Other

— 88 —
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Q29 How do you think about cable bills?

subscription fee
1 Reasonable 2 Too expensive 3 Acceptable if more expensive 4 Neither
monthly basic-service fee

1 Reasonable 2 Too expensive 3 Acceptable if more expensive 4 Neither

monthly pay-channel fee
1 Reasonable 2 Tooexpensive 3 Acceptable if more expensive 4 Neither

each pay-per-view charge
1 Reasonable 2 Too expensive 3 Acceptable if more expensive 4 Neither

Q30 Do you have any other opinion about cable bill?

Q31 Would you please tell us your any opinion about the relation between cable TV and
community?

Q32 How much do you like Palos Verdes Peninsula communities,
using a scale from 1 to 5, where 1 is low and 5 is high?
1 2 3 4 5

Q33 Would you please tell us your any opinions about Palos Verdes communities?

All the questions are finished. Thank you very much for your time.
At the end, I'd like to ask your background items for later analysis.

Q34 What is your nearest age group among.the followings?

1 18-24 2 2534 3 3549 4 50-64 5 65 and over
Q35 How long have you lived in Palos Verdes?
1 Less than 1 year 2 1-2 years 3 34 years
4 5-9 years 5 10-19 years 6 over 20 years
Q36 What kind of work do you do?
1 Occupation ( )
2 Homemaker 3 Student 4 Retired W1 T

5 Unemployed, looking for a job 6 Other ( )

-
N
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T 2. ERMROKWET (BERL

No. Phone

City 1[ JRPV. 2[ |]PVE.
3[ JRHE. 4 JRH
Gender 1[ |]Female 2[ ]Male

Ap.Time&Date

Hello, | am a member of the academic research team directed by a Japanese university Professor, Taki. Heis a
visiting professor at Annenberg School for Communication, USC now. His purpose is to explore the effects of cable
television upon local community in the U.S.

| am calling you today to ask about your opinion toward cable and community, especially in Palos Verdes.

Would you please answer some questions for about ten minutes now?

Please select your answer from the multiple choices, happy to do so. Thank you very much.

_ - .
[At the beginning, | would like to ask your attitude toward televison broadcasts.]
Q1. Which of the following TV program categories, do you always watch the most?
Please select one category.  [Check one]
1[ ] Education
2] ]Culture
3[ ]News/Journalism
4[ ] Entertainment----Movie, sports, drama, music

Q2. Of the same TV program categories, which do you watch least?

Please select one category. [Check one}
1[ ]Education
2[ ]Culture
3[ ] News/Journalism
4] ] Entertainment----Movie, sports, drama, music

[On Q3 & Q4 : Interviewer "Are you a cable subscriber?" If so, read all 1~6. For cable non-subscribers, read only 1~3]

Q3. Among your receivable TV stations, which of the following station categories, is your
most favorite? Please select one category. [Check one]

1[ ] Three Major TV networks (KCBS, KNBC, KABC) A 4
2[ ]Independent local stations (KTLA, KCAL, KTTV etc.) éCabIe non-subscribers §
3[ ] Public Broadcasting Stations (KCLS, KCET, KOCE) Y i
4| ] Basic cable channels (ESPN, CNN, C-SPAN, USA, MTV etc.) ECable subscribers
5[ ]Cable Palos Verdes community channels (ch.3, 12 & 33) E
6] ] Cable Premium channels (HBO, Disney etc. or pay-per-view) i

Q4. Of the same receivable TV station categories, which is your least favorite? [Check one}

1[ ] Three Major TV networks (KCBS, KNBC, KABC) A A
2[" ]Independent local stations (KTLA, KCAL, KTTV etc.) E Cable non-subscribers 1
3[ ] Public Broadcasting Stations (KCLS, KCET, KOCE) i g
4 ] Basic cable channels (ESPN, CNN, C-SPAN, USA, MTV etc.) ECab/e subscribers
5[ ] Cable Palos Verdes community channels (ch.3, 12 & 33) :
6[ ] Cable Premium channels (HBO, Disney etc. or pay-per-view) i
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Q5. Which of the following sources of information, do you mainly use to know "what is
happening in Palos Verdes?" Please answer Yes for any of the sources. (Check any]

1[ ] Television (including cable) 2[ ]Radio 3[ ] Newspaper
4[ ] Magazine 5[ ] Other people (relatives, friends, neighbors etc.) 6[ ] Don't know

[The following questions are about cable TV. Even if you don't subscribe currently, please answer as you preceive
cable TV.]

Q6. Concerning the following statements about the increase in the number of TV channels due
to cable TV, please answer Yes / No /or Don't Know_for each statemer-
1[Y N D] Theincrease of TV channels is good, in general
2[Y N D] The quality of programs is more important than the increase of TV channels
3{Y N D] There are too many poor programs on cable
4[Y N D] Cable fee is a serious problem
5[Y N D] Additional availability of TV channels does not affect my viewing
6[Y N D] |needmore diversity in programs
7[Y N D] The present number of TV channels is enough for me

Q7. About premium channels on cable, please answer Yes/No/Don't know on the following.
[*Premium Channel is a channel which cable subscribers can watch by paying an extra monthly fee ]
1[Y N D] There are too many reruns on premium channels
2[Y N D] Can watch favorite movies anytime
3[ Y N D ] Would like to watch other kinds of programs other than movies on premium channels
4] Y N D] Some contents even before late night are inappropriate for children
5[Y N D] Nice option to have
6[ Y N D ] Waste of money
71Y N D] | or my family ordered Pay-Per-View programs at least once in a month, on the average

[Cable companies prepare several channels for community. In Palos Verdes, Dimension Cable has
government access, local business access, and public access channels. These are called community TV. |

Q8. What do you think about community TV programs?
Please answer Yes / No /or Don't know for each following statement.
1[Y N D] Iltisuseful to watch city council meetings on TV
2] Y N D] Local government channel should exist regardless effectiveness
3[ Y N D] As awhole, there are many technical problems in community TV programs
4[Y N D) Government announcement in scrolling text on ch.3 are important sources of local information
5[ Y N D] Notmany citizens would watch community TV programs
6[Y N D] Public Access channel on ch.33 plays a significant role in the Palos Verdes community
7] Y N D] |have appeared or played a part on some community TV programs
8[Y N D] I have watched some relatives or friends appear on community programs
9[ Y N D] IfI have anything to tell the people of Palos Verdes, community TV channels are an effective method
10[Y N D ] There are many interesting programs on Public Access channel on ch.33
11[Y N D] Classified advertisement in Showcase on ch.12 was convenient to get local commercial information
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Q9. Which of the following, do you think are necessary for the proper development of cable TV
services in Palos Verdes? Please answer Yes /No/ Don't know for each statement.

1Y N D] Toincrease educational or cultural programs

2 Y N D] Tomake more efforts to keep the present cable fee
3[ Y N D] To serve as public forum for Palos Verdes citizen to think about community matters
4 Y N D] To help residents to produce public access programs
5] Y N D] Tointroduce another cable company to compete with Dimension Cable
6(Y N D] Toincrease the number of TV channels
7[Y N D] Cableis only a business
8[Y N D] To add city council programs of Rolling Hills & Palos Verdes Estates (currently only R.P.V. & R.H.E.)
9{Y N D] Impossible for cable to be more effective than local papers like Peninsula News
10[ Y N D] Telephone companies should transmit cable programs through their telephone networks
11 Y N D] Governments should make more efforts to regulate Dimension Cable
12[ Y N D] Okay to continue their present way
13[ Y N D] If any company begin direct broadcasting satellite TV services of the same number of channels and at

almost equal cost, | would like to watch them with a dish antenna rather than cable.

Q10. By the way, do you currently subscribe to cable television, Dimension Cable? Yes or No.

1[ ]Yes:—m= GotoSQ10-1&2
2] ]No:——»Skipto SQ10-3 &4

SQ10-1. To which type of the following cable services do you subscribe? [Check one]
1[ ] Basic Cable Service
2[ ] Dimension Service (Basic + CNBC, Family, Weather, MTV etc.)
3[ ] Preferred Dimension (upper + CNN, ESPN, USA, Lifetime etc.)

SQ10-2. To which of the following premium channels do you subscribe currently? [Check any]

1[ ]None 21 )Cinemax 3[ ] Movie Channel 4 ]HBO
5] ]Showtime 6[ ] Disney Channel 7] )Other |—=All 1~7 Skip to Q11

SQ10-3. What are your reasons for non-subscription to cable currently? Yes / No for each.
1[ Y N} Cable line is not available

2[ Y N Regular over-the air TV channels are sufficient

3[ Y N] Too expensive to subscribe and watch cable

4[Y N|] Usually don't watch TV frequently

5[ Y N] Equipped with satellite dish antenna

6[ Y N] Rent video tapes

7Y N] Other,ifany ( )

Y
SQ10-4. Have you ever subscribed to any cable TV? [Check one]

1[ ]Yes, previously subscribed to Dimension, but canceled ——Go to Q11

2] ] Yes, previously subscribed to other cable, but never subscribed to Dimension —Skip to Q12
3[ ] Never subscribed — Skip to Q17
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Q11. How often do you watch the following Palos Verdes community TV programs?
Select your nearest frequency for each program.
If you don't subscribe currently, please remind the times of subscribing.

1. Often 2. Sometimes 3. Hardly ever 4. Never X. Don't know
1[1 2 3 4 X ] City council meetings on ch.3
2(1 2 3 4 X | School and Library related meetings on ch.3
3[1 2 3 4 X ] Local music concerts at Norris Theater on ch.33
4(1 2 3 4 X | Programs on history and nature of Palos Verdes Peninsula
5[1 2 3 4 X | Local real estate information in previous Showcase, ch.12
6[1 2 3 4 X] Local restaurant and shopping information in previous Showcase, ch.12
7[1 2 3 4 X | Government announcement by city, school, library etc. (scrolling text programs on ch.3)
8[1 2 3 4 X | A variety of community announcement on ch. 33
9[1 2 3 4 X | Local sports programs (high school basket ball games etc.)
10[{7 2 3 4 X | As awhole, ch.3 (local Government Access channel)
11[1 2 3 4 X | As awhole, ch.12 (previously Peninsula Showcase=classified local advertisement)
12[1 2 3 4 X ] As awhole, ch.33 (Public Access channel)

Q12. What were your main reasons for cable subscription? Yes or No for each statement.
1[Y N ] Because of the inability to receive TV signals without cable

2[ Y N ] Contracts of house rental or leasing include cable subscription
3[Y N To get diversity of TV programs
41 Y N To watch cable programs rather than regular over-the air TV stations
5[Y N ] To watch more movies
6[ Y N ] To watch more educational programs
71Y N ] Towatch more news
8[Y N | To watch more financial programs
9[ Y N ] To watch more sports
10[Y N ] To watch more Public Broadcasting Stations
11[Y N ] To watch more music programs
12[Y N ] To watch more children programs
13[Y N ] To watch Palos Verdes community programs
14[Y N ] To order pay-per-view programs

Q13. To what extent are you satisfied with cable subscription, or were you satisfied when you
subscribed? Using a scale from 1 to 5, where 1 is lowest, 5 is highest and 3 is neutral. [Check one]
1 1-- 20 1- 3[ -+ 4 1+ 5[ J++
Skip to Q14
SQ13-1. What are, or were the reasons of your dissatisfaction with cable subscription,
if any? Answer Yes or No for each statement
1[Y N] Contents of programs
2[ Y N|] Existence of unnesessary TV stations
3[Y N] Cablebil
4[Y N] Insufficient consumer services by cable company
5[ Y N] Nature of TV broadcast itself
6[Y NJ] Cther,if any ( )
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Q14. [To confirm your previous answer] Have you ever subscribed to any premium channel?
1[ ] Never:———= Skip to Q16

2 )Yes:——= Goto Q15

Q15. Have you ever canceled any premium channel, while you are a cable subscriber?
1{ ]Never:——— Skip to Q17
2[ ]Yes : SQ.15-1 Which premium channel did you cancel? [Check any]
1[ ] Cinemax 2[ ] Movie Channel 3] |]HBO
4 ] Showtime 5[ ) Disney Channel 7] ] Other

Q16. Which of the followings were your reasons for non-subscription or canceling any premium
channels? Answer Yes or No_for each statement.
1[Y N ] Too many reruns of the same program
2[ Y N ] Contents of programs not interesting
3[Y N ] Too expensive
4] Y N ] Satisfied using rental video
5[ Y N] Absence of children or young in home
6[Y N ] Other,ifany( )

Q17. The last question, how well do you like Palos Verdes communities?
Using a scale from 1 to 5, where 1 is lowest, 5 is highest, and 3 is neutral. [Select one}

i 1-- 2[ - 3[ 1+ 4[ 1+ 5[ 1++

[Finally, 1would like to ask demographic information for statistical data analysis.]

F1. What is your nearest age group? Please mention Yes at your right range.
1] ]18-24 2[ 12534 3[ 13549 4] ]50-64 5[ ]65and over

F2. How long have you lived in Palos Verdes? Please say Yes at the right range.
1[ ]Lessthan1iyear 2[ ]1-2years 3] ]34years
4] ]5-9years 5[ ]10-19years 6] ]over 20 years
F3. What is your occupation? Please select your nearest one. [Check cne]
1[ ] Homemaker 2( ]Employed & Self-employed 3[ ]Retired
4 ] Unemployed 5{ ] Student 6[ ]Other
F4. Gender (Don't ask this question if it's obvious) : 1| ] Female 2[ ]Male

[Thank you very much for your time.]





