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Response Errors in a Mail Survey: Accuracy and Stability of

Responses, and Response Quality of Early versus Late Respondents

Hideo HAYASHI, Harumichi MURATA

Abstract

Mail survey researchers have been preoccupied with methodological
research in order to increase response rates to mail questionnaires.
However, in Japan there has been less emphasis among researchers in
investigating means to improve reliability and validity of data obtained
from mail questionnaires.

Our primary objective in this study is to examine the stability or
consistency and accuracy of responses, and response quality of early
versus late respondents.

The study was carried out in a rural city where the first question-
naire was mailed to a random sample of 500 adult women in December 1995
and the second identical questionnaire was mailed to the same sample in
February 1996.

The results suggest that if we can achieve about a 65% response rate,
sociodemographic distributions are similar among the population, the
designed sample and the obtained sample, and that responses about

' factual information are accurate and stable, but responses about pur-
chasing experience vary according to the item involved. The examination
of the composition of respondents revealed no basic differences in demo-
graphic characteristics between earlier and later respondents, with
response speed seeming to depend upon the degree of interest of respon-
dents towards mail questionnaires.

Keywords: mail survey, response rate, response speed, respondent composition, response errors,
accuracy of responses, stability or consistency of responses, proxy respondents, early
respondents, late respondents
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