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The Process of Helping Behavior : A Proposal of a New Model

Osamu TAKAGI

Abstract

The lack of a framework of research and a taxonomy of helping behavior is one of the causes for the accumulation
of confused and nonproductive research findings. There are the following two methods to solve this problem. The
first is the clustering of helping behavior and the second is the formulation of a model of behavioral processes. We
can obtain a general understanding of helping behavior through validation of the model.

In the vein of the latter idea, | propose new models concerning help-seeking, help-giving, and being influenced
by the helping and helped experiences upon the helping-attitude and motivation. This report is concerned primarily
with the explanation of these models.

In the conclusion | point out some methodological issues in the preexisting studies which have been done to
validate the model and the necessity of validation using multiple methods, including cognitive psychological
methods.
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