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Factors Influencing the Return Rates in Mail Surveys:
Effects of Perceived Questionnaire Appearance

Hideo HAYASHI and Junichi OHISHI

Abstract

For this experimental study a sample was selected using systematic sampling from the 1994 voting reg-
ister in Suita city, Osaka. The purpose of the study was to examine some of the factors that influence
the return rates of mail questionnaires.The factors were: physical size of questionnaire (A4: 8.3 xX11.7”
vs. B5: 7.2%10.1”), printing of questionnaire (one-sided/two-sheets vs. two sided/one-sheet), color of
questionnaire (white vs. light blue vs. pink), comic illustrations in questionnaire (presence vs. absence),
and form of cover letter (separated from questionnaire vs. printed on front page of questionnaire). 2,640
recipients were divided randomly into the conditions of a 2X2X3X2 X2 factorial design of the above
variables. All non-manipulated aspects of the survey were identical. There were no significant increases
in returns by any of the five factors. However, the results may be instructive to practitioners for the
future development of methodological research in mail surveys.

Key words: return rate, questionnaire appearance, size, one-sided printing, two-sided printing, number of
sheets, color, comic illustration, cover letter.
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