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Abstract

Three studies investigated factors that can influence return rates in mail surveys. The first study
examined the effect of two sizes of paper using a questionnaire consisting of two single-sided pages
with two columns of questions per page. One version was printed on A3 (297 X420mm) paper and
mailed to 353 persons, A second version was on B4 (257X 364mm) paper and mailed to 353 persons.
The return rates were 60.5% (A3) and 55.0% (B4) but this difference was not statistically significant.
In the second study the effect of number of pages was examined. The questionnaire was either printed
on 6 single-sided B5 (182 X% 257mm)sheets or 3 single-sided, two column B4 sheets. 308 B5 and 307 B4
questionnaires were mailed. The return rate for B5 (62.1%) was not statistically different than that
for B4 (56.1%). The third study investigated the effect of four cover letter appeals. The first condition
consisted of a standard cover letter. The second was the same as the first with the mention that the
results of previous study were discussed in the media. The third was the same as the first with an offer
of a copy of the research report. The fourth was the standard cover letter with both additions of the
second and third conditions. The return rates of the four conditions (60.7%, 55.7%, 61.0%, 55.8%) were
statistically equal.
Key words: return rate, paper size, number of pages, cover letter appeals
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