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Social relations and trust: Does assurance nurture trust, or destroy it?
Nahoko HAYASHI

Abstract

This article examined two theoretical approaches to trust, the emancipation theory of trust and the
reduction approach. The emancipation theory of trust predicts that the level of general trust is high in
societies in which both social uncertainty and opportunity costs are high, whereas the reduction approach
asserts that thick relationships between people nurture general trust. In order to examine these two
theoretical approaches, a mail survey was conducted in four areas in Osaka prefecture. A cluster analysis was
performed based on subjects’ income, educational background, frequency of participation in community
activities, and extent of neighborhood association. Members of each cluster shared a particular pattern of the
levels of social resources and social relations in terms of the variables used in the analysis. Results of the
exarnination of the relationship between cluster patterns and levels of general trust supported the reduction
approach.
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