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Do uncertainty and opportunity nurture trust?

An analysis of trust-generating processes using the comparative methods

Arinori YOSANO, Nahoko HAYASHI

Abstract

This article examined two theoretical approaches to trust, the emancipation theory of trust and the
reduction approach. The emancipation theory of trust predicts that the level of general trust is high in
societies in which both social uncertainty and opportunity costs are high, whereas the reduction approach
asserts that thick relationships between people nurture general trust. In order to examine these two
theoretical approaches, a mail survey was conducted in four areas in Osaka Prefecture. Information
regarding respondents' income, educational background, place of residence, length of residence at that
location, and extent of neighborhood association was evaluated. The application of Boolean algebra in the
analysis showed that a high educational level was a necessary condition to being a high-truster. It was also
found that the reduction approach was supported in traditional communities, while the emancipation theory
of trust was supported in urbanized areas.
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