Ml AEREHRABLE [HHRMF7E] 5105, 1998

MR DB AR

LR

Basic problems on organizational complexity

Shigeo ATSUJI

Abstract

Organizational phenomena are very complex. As one observes them,they seem to be com-
posed of human activities on many different levels of analysis. Decision making, organizational
behaviors, human relations, group dynamics, socio-psychology, corporate governance, business
ethics, operations research, cooperative systems, public / private administrations, ambiguity and
fuzzy management processes seem to exist in extremely complex multidimensional patterns. The
complexity seems at times almost beyond comprehension. Yet it is the complexity that is, on the
one hand, the basis for understanding organizational phenomena for theorists and, on the other,
what makes it difficult for practitioners. Hence, the integration of multidimensional patterns of
complexity, requires inter-disciplinary and trans-disciplinary approaches to analyze organization-
al phenomena. This article presents the following topics: 1) organizations as complex systems, 2)
the discrepancy between theory and phenomena on organizational complexity, in relation to the
standpoint for analyzing organizational phenomena, 3) the institution as a public organ based so-
cial responsibility, 4) conflicts between decision-making and business ethics in relation to social

conventions, 5) individual behavior in dependent on organizations within information society.
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