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Trust in E - Community

Shae-Chang SHYI, Shigeo ATSUJI, Yoshiko HIRAYAMA

Abstract

In this article, we refer to e-business in information society. The e-business generates a
communication space ‘e-community’ that can be divided primarily into Business-to-Business
and Business-to-Consumer relations. Then, we focus on what is the nature of the e-
community and what is the difference from past-organization models. Especially for the
survival of the e-community needs the alliance in mutual learning has previously clarified
that based on feelings of trust among the participants. Similarly, C.I. Barnard cleared that
“dependability” has to be concerned with mutual trust. The creation of trust in social
organizations leads to the creation of knowledge and values. Therefore, we discuss the trust-

knowledge-values relationship in the e-community.
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ZIT,UTICe 23 a=T 1 OFRICED 258 — Ml — 2B OMEREFEOBEFRERIR L7 (K
3) .
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eaIa=7T 4 BED, VAZLEIHFEL, BLRARVEFEL OBRRIH, MlEtA O
ELT, X AZZTNEFROERNE L > TEMT D, £ T, ZRENRHBLVERLHHEL
BohaTHAd>E, BIFLBMTS. 2F0, Hx AOBMIZKHTIHHLE LTOEEE VX
5. BHIL, DEMBEMREETE2 AOTBICESSRETHY, BENLHSHENEETH
ST VHIFFELE LTOEHETH- 7Y, KETHIEO—FERERCAEHEEOENIHD L VR L
5. BRI, BEEHBUEOLOTHY, RLUTOLOTHDEL, BELTLEDHI LT,
BHEOFAFTIXLEHLTVEY. ZLTEHEIZ, b L &idboite{Eh, LD/
FTEYT 4 PATERHEEE, BYY L olav A FRABERICELLI D, eaIa=T 428
W, Bx NZZENENO BRIOER, TEK, W, FTHEEEL, —HHRBMTho72Y,
RN, MRS TH-720T5. Thwx, GHICHEHBELTLEI 2I2=T 4 bELF
FETBDOTHS. L, Raa=F 4 OEGEODTHBENSDIEX, EF - EERZ
Mb?, BALEVWHEEEEORLE L TH-ZLMEESHEN I ENDIZLbHD. FlzE, BE
~ORBAILE e KRRICHBT 500 Do RVWHEFETH-TH, HBBENEZLLHHTS
TETLEMEMRIIMEY, bL, BERMMNERShS RO, [—EK bHBLNETH
5y, ZO—EBRIZE, exIa=T 4IZBITD [ERENEHE) (artificial trust) OJFRR &
WX, ZIICA—F p VRKICRT S EEER] OLEMRHDIESD.

eI 2=F 4 OFFEIL, [FE—ME— MROAERRICH Y, AL N—ICL > THERSED,
FEHLOVENZBONIGTRINEBSMOBRIL R DD THD. £z, FEBLEVOIE
B2 THEREE I L 2 MBOMEORE L Z A5, BEMEKREDLONRRL2Y, 332
=7 4 OEBITERHBNT, FEAE~OERUESRAIRICRDEVRZ L D). Thwx, TO
BIZBITDEROE DA N— T HILIFAARERY, HAVEBRRAII2=7 1 ZERICE
WTHHBEROMBENTTLATHAD.
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