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Health Support of Recipients by Welfare Caseworkers

—Analysis of a Questionnaire Implemented at Urban Welfare Offices—

HARA Masayo, KURODA Kenji

Abstract

[Purpose] Health support is fundamental of various supports for public welfare recipients. This
study aimed to clarify promotion factors and awareness related to health support for recipients among
welfare caseworkers (CWs). [Methods] Questionnaires were distributed to a total of 212 CWs at ten
welfare offices in three different cities, and analysis was conducted on valid answers from 178
respondents. Health support scores were calculated based on a scale created for the study; using the
score as the dependent variable, multiple regression analysis was conducted to clarify related factors.
In addition, according to the health support score respondents were divided into two groups (the high
score group and low score group), and CWs’ awareness of the importance of health issues, health
support measures, and improvement of workplace environment were compared. [Results] A significant
relationship was found between the health support score and the attitudes of CWs toward recipients, a
strong sense of the work being worth doing, and case study meetings in the workplace. The health
issues that the CWs considered important were those that involved mental health and maternal and
child health, and the rate of child abuse being considered important in the high score group was
significantly higher than in the low score group. Regarding health support measures, significantly
higher rates were shown in the high score group than low score group in terms of cooperation with
health professionals, holding nutrition classes, and cooperation with self-help groups. As improvement
of workplace environment, the high score group showed higher rates in all of the items, such as helping
others within the workplace, favorable cooperation with other sections, consultations and advice for
support measures, and placement of health professionals. [Conclusions] For the promotion of health
support by CWs, high levels of morale among the CWs themselves and supporting initiatives within
the workplace are essential. Many health issues were identified in the areas of mental health and mother
and child health. CWs who proactively make efforts for health support thought that larger numbers of
health support measures were necessary, and they also had a stronger awareness of the necessity of
workplace environment improvement. To promote health support of welfare recipients, it is necessary
to enhance CWs’ assessment skills toward recipients health need, and workplace environment that

assure cooperation with health professions is also important.

Keywords: welfare, caseworker, health support, work environment, case study meeting



