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Abstract

Present day societies are moving towards prioritising diversity and ambiguity over convenience
and efficiency. The authors point to the importance of 'negative capabilities' as attitudes and
abilities necessary to adapt to this paradigm shift. 'Negative capability' is a concept proposed by
the poet John Keats, and is used in various fields such as art, psychology, religion and education.
In this paper, we overviewed the concept of 'negative capability' and examined its relationship to
ambiguity and to the act of 'waiting'. We highlighted the possibility that 'negative capability'
implies the acceptance of ambiguity, the process of tolerating conflict, the state of no-self, and the
psychological process of maturation in light of uncertainties. Further, in order to extend the
concept of negative capability in today's society with diversity and ambiguity, we defined 'negative
capability’ as the ability to store and be mature about various factors by recalling events and
situations such as invisible answers, conflicting thoughts/multiple thoughts and feelings that occur
at the same time. We concluded that it will be important for individuals to enhance negative
capability to be able to raise difficult questions about issues in a society that are volatile, uncer-
tain, complex and ambiguous. In the future, one needs to consider how negative capability can be
enhanced as well as the development of a scale to evaluate the degree to which one has negative
capabilities.
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