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“Very early in my work as a therapist, [
discovered that simply listening to my client,
very attentively, was an important way of
being helpful. So when I was in doubt as to
what I should do in some active way, I
listened. It seemed surprising to me that such
a passive kind of interaction could be so
useful. A little later a social worker, who had
a background of Rankian training, helped me
to learn that the most effective approach was
to listen for the feelings, the emotions, whose
patterns could be discerned through the
client’s words. I believe she was the one who
suggested that the best response was to
“reflect” these feelings back to the client—
“reflect” becoming in time a word that made

me cringe. But at that time, it improved my
work as therapist, and I was grateful.”
(Rogers, 1980 pp.137-138)
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“Rogers’ method led many therapists to
reflect feelings in such a way that they did
not actually take them in, or sense them.
When Rogers found that his method was
being used only verbally, he reacted by going
to the opposite extreme: he said (1961) that
only the therapist’s actual attitudes mattered.”
(Gendlin, 1996 p.297)
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“T feature reflective listening much more
centrally than Rogers did. Other ways of
expressing empathy might fail to engender
the inwardly arising therapeutic process.
Without reflecting, bit by bit, neither therapist
nor client can easily discover what really is
meant and felt, let alone what might come
further at the inner edge that opens once a
message has been fully received” ( Gendlin,
1996 p.297)
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“In therapy, therapists can reflect on the
felt meanings they are experiencing. They can
get a felt sense of their clients and explicate
the meanings implied. Then, although these
are explications of the therapists’ felt senses,
they do, in fact, explicate clients’ experiencing,
since therapists have already crossed into

clients” (Ikemi, in press)
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“Inside myself I will enter into my own
reactions regardless. If I feel something
troubling, I need to ask what it is:
Annoyance? Impatience? Anger? It need not
have a label. More importantly: ‘What is in
this feeling? ‘What does it say to me about
what is happening between myself and my
client?”’

My reactions contain information about the
ongoing therapy. I am an instrument on which
the client registers. Since my personal
complications are familiar to me, I can usually
recognize what I sense in the client. Then I
can find a therapeutic way to respond to the
client” (Gendlin, 1996 p.296)
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