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Teaching “the Roles of Nonverbal Communication in Conversation”:

Based on the Analysis of TV Dramas Placed on an Electronic Bulletin Board

KUBOTA Mayumi

(Kansai University)

Abstract. The purpose of this study is to suggest the usefulness of an electronic
bulletin board in order to teach about the close relationship between verbal
communication and nonverbal communication. 284 undergraduate students were asked
to view 7-8 minutes of a TV drama placed on an electronic bulletin board and first write
down all of the verbal communication observed and next write the nonverbal cues
along with the verbal conversations with their assigned group members by using an
electronic bulletin board. Then they wrote 2 page long reports about the characteristics
of nonverbal communication and the relationship with the verbal communication as
well as comments about the electric bulletin board. After submitting the reports, they
were asked to answer questionnaires about the usefulness of the tasks. The results
reveal that this method is useful to let students realize about implicit communication by
focusing on the various roles of nonverbal communication. The dramas especially make
it easier to follow people's 'likes and dislikes' dimension, and the students could find
various functions of nonverbal communication such as slight changes in facial
expressions, eye movements, tone of voice depending on a person s' mood, different
expressions used in public and private, degree of a person s' anger and so on. Regarding
the use of the electric bulletin board, 20 positive points and 16 negative points are listed
and discussed. The statistical analysis of the questionnaires proved the validity of the
contents of the drama, the length and so on. Based on these results, the positive use of
an electronic bulletin board to teach the importance of nonverbal cues in relation to

verbal communication is presented.
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