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An Introduction to Service Economics in
Consideration of ICT Platform

Hiroshi NOGUCHI

Abstract

A unified economic theory covering human service, facility service and information
service is proposed, in consideration of the current fusion of service economy and ICT
economy. In part I, it is presented that service is generally defined as a use value with
an active form but without an objective form. This concept of service is examined based
on the Marxist perspective. In part IL. the concept of social service is presented as well
as the concept of production / consumption of service, and the value definition of
commercial service. In part III, the concept of information is examined along with the
specific character of software. Furthermore, it is shown that the layer structure of

complex services is inevitable.
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