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An Economic Theory of Service and Information
Notes for the Analysis of the Information Service Business

Hiroshi NOGUCHI

Abstract

The information service business sells only the license of software without selling the
software itself. It seems invalid to consider such a new type of business only an
extension of material production in the secondary sector of industry. But the service
theory has the long history of arguments with many issues in economics.

In this paper, a theory is proposed for this problem that unifies material service and
human service based on Marx’s use-value theory. Section I discusses generally the
concept of service as well as service system, service provider and service client. Section
IT develops the service business theory including the analysis of service value. Section
I1II characterizes various types of service businesses under the new classification of the
businesses.

Bulky supplements are added in consideration to the history of the arguments above,
including the discussions on the concept of service, use-value and productive labor
referring to Marx’s theory. The concept of information goods is also discussed as a type
of use-value.
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H5b.

THERI O T S AR KE L LI RE OIS D 2235, FH 0E6IIZF 21
NS NPT BZ ORI H 5. FEf%2 8 L CTHItES & BEZOMICEErh bk
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ZHX b L) LMAMENREY SRRMEOAREART 2L TELZ0H. @HIFE S
EAZHEINATE .,



PR LERORFER — R —EAFEH OO0 ) — b — 55

ZZTHHIVWLTEL OBRFSIREINS. LA LEWISHILLE) BEsEr4 5L
W RIRIE, ENOORFIH— LR EBR T2 ICE > TRV EERLTWS,
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IERTH .

Tol Z XM EES v E T EE, B 1 ORETETEENSETH L), BmEEET
LHERFBEO—ME LTI EILD, B2OHETIEENTBHE 5.

7L [RARE LTRA2HRTEE] 23V FEHEHOSErERINT [~ ALK
HEEl LLTE F1OREFHTITT 5.

LI LIS ESHS B IRBEHHEICB T2 EENTETHL L) AENRONE. £2 08
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kapitalistische) | R TH 5. HEEIL, BERARIME L 2285 BB O~ 23R,
B2ORMEDEENTEE L EDTH5.

3 EEMFEOBBICERTEZNLERE
FDE2OHEBIZOTIFTINT ZEOXD L H BN 5B,
o [Tk, BHENSEOM IR LS. BAFTHEMAE IR ICEHAOEETH AT
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FRF TR, RISEIRMMES AE L 2T IR %\, EENTH LD, 7272,
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RN AIEARFRWEELERT S L, EENFBOHBITE 1 OB L Wk EREh
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RN AFEIOHRBIIBITLEENTEEOXD L) L BAEEHTHBAT 5.
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FEBED [TRTOMSHRBICEBEL72] FEHREIC R TVD,. 2087V 7 AORFEH
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W TEARFRWEEDOL ) 2] [—EOBBIE L EERRE] [—~E04EIB L U%E
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TE2OHEDARBMNHED ) HIZHEH I LiE, UTFICR2EBVTHS.
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LTw5. ]
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