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Factors related to the feeling that their work is worthwhile among
caseworkers engaged in livelihood protection programs

Masayo HARA, and Kenji KURODA

Abstract

[Objective] This study aims to clarify factors affecting the feeling that their work is worthwhile
among caseworkers engaged in livelihood protection programs and to identify measures to promote
this feeling.

[Method] A questionnaire survey was conducted at 10 welfare offices in 3 municipalities. The survey
participants were 212 caseworkers, of whom 208 returned questionnaires. Statistical analyses were
performed for 178 questionnaires, as the valid response rate was 85.6%. The caseworkers’ feeling that
their work was worthwhile was evaluated using a five-point scale to obtain the worthwhile work score
(WWS). In the statistical analyses, WWS was used as the dependent variable, and the relationship
between WWS and each independent variable was analyzed using t-test, analysis of variance, and
correlation coefficients to identify statistically significant variables. A multiple regression analysis was
then conducted using significant independent variables.

[Results] The following variables exhibited a statistically significant relationship to WWS: munici-
palities, professional qualifications, consultation regarding difficult cases, regular case study meetings,
health support score, helping relation score, collaboration within the local government, and collabora-
tion with medical and long-term care. The multiple regression analysis using seven variables as
independent variables excluding municipalities revealed that health support score, consultation
regarding difficult cases, and collaboration within the local government were significantly related to
WWS.

[Conclusion] To promote the feeling that their work is worthwhile among caseworkers, it is
important for them to develop an attitude of respect for the health and well-being of their recipients.
In addition, job environments that ensure supervision and consultation, and increased collaboration
with the relevant government department and facilities are important. Promoting the feeling that their
work is worthwhile among caseworkers will also contribute toward the improvement of recipients’
QOL.

Keywords: livelihood protection, caseworker, feeling that work is worthwhile, health support,

supervision

23






