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Bancassurance Strategy in Non-Life Markets
—A Study of Banks entering Non-Life Markets in France—

Katsuyuki KAMEI*

Abstract

In Europe, bancassurance, sales of insurance products through bank branch networks
as a channel of distribution, have been increasing since the 1980s. Presently in France, more
than fifty percent of life insurance products are sold at the bank branch networks by the
bank-owned insurance subsidiaries. From the beginning of the 1990s, French banks began
to enter the non-life market. However, they still don’t show the same degree of
competitiveness as they show with sales of life insurance products. The banking system
differs a lot from a non-life insurance business. It is necessary for banks to set up a
customer-oriented service including the treatment of accident and claim adjustments.
Otherwise their strategy to enter non-life market would be unsuccessful. This is what we
have deduced from an observation of the bancassurance in non-life markets in France.
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BWTh, ABLLTEBEL TS, XUy aF Y ADYBEETH 77 OO LRHERE
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v a7 4+ > R (assurfinance) 1X, 75 Y AEBTRBREEWRT % assurance & £RIZEK T
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ORI D & S RIR T 24t
*ZV7 4«77V a—) (Crédit Agricole : BEERELE) DAEGERTELESV T4 4
(Prédica)
+ BN P (Banque Nationale de Paris : /) BEIZ8R1T) O &SRR FEHF 4+ 7 4 (Natio
Vie)
* 7V 7 4+ 3% (Crédit Lyonnais) SRITOEMRBTFSHT V2T R 7270
7' 4 (Assurances Fédérales Vie)
Y ¥yx7 Y23 TN (Société Générale) SRITOEMPRRFEHY ¥ = h v 7 (Sogécap)
Q&R DIBERIR T4
cZ VT4 « 77 ) a—) (Crédit Agricole : B¥%ERLSE) OEERBFEEN Y742
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«7V7 4 « V3% (Crédit Lyonnais) $RITOEERRFEH-T Va2 IR« 72770
(Assurances Fédérales)
&R D 7 0 —» —F&H
*7Vv7 4+ 3% (Crédit Lyonnais) RITOFEHTRIRZV o —A—DV A>T aF
>~ A (Lion Assurances)
@R L RRESHOEFIC L 2 EGRRTEH
- #i{#fF (La Poste) & {RER£H: CNP (Caisse Nationale de Prévoyance : ESZ3L /A E)
DERDEGREBRFEH 7L 7 4 KA+ (Prévieposte)
RS # GAN (Groupes des Assurances Nationales) #tiz & 3 CIC €Rt<# (Compagnie
Financiére de CIC) OB & > TR &z &R DEMERFEHY # ¥ (Socapi)
OSBRI L (RIS X 2 AR DIEERRFEH
+ BNP (Banque Nationale de Paris : ¢V E37881T) L& UAP (Union des Assu-
rances de Paris) HDEHRDEERBR T 0 —h—F&HF 4« 7y 25 X (Natio
Assurances)
@R & (R ORI
+ BNP (Banque Nationale de Paris : /%Y E7881T) L {REES%# UAP (Union des Assu-
rances de Paris) #OHBEEREREE S BT 2 RFEiEHE
- B{ERF (La Poste) &{R#R%# CNP (Caisse Nationale de Prévoyance : B 7 3L 5/ E)
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BRUBELZOTREWI EabrniE, FORNIMIBENS, BHREOHEMK, HE
HEHEE, NEBARENABLE S WEFREY, REREZLVLIENLD, EEOBEL
7ZH LT, BEOAEFCR T 2RENESET, ITRE, BEOBREOEHSLMET, BITD
BEBEEERRIEIIORVAIRET LR EEATRVEVDTHS, @

3. 2. RERRTHSAY X 0E:E
—YYIF IR FLETS c KX DI —X—

1994FEEDRFET, YYxT « Yx 32T (Société Générale) #R1Tid, KERITOH THE—
BERRTBICEAL TV RV, HEH, BEMNOBRRFTCBI I/ NUhy a7 ANER
LTWhtE, VYyxIF « Y2290, BECOLWIOREBCESTWIEHERNE*EL,
DR, BERBRABTADSALEERBL RV EICRE L, YYIT « P23V, 7
W—T7RZ7Ta—s—2FELTEY, flziE, HEE o — U HREICK L THE DEEMAK
ERET L L HVTRETRH oMz, L, MBLRSBMEBOERLE L TOTa—4h —FEBiI
RETHILELI, YYIT » Yz 27 NVOEKER, Fifi Tl k> LBERRELE
HIZBb 2R FROFD, ZTIHLOHFENIFBID BKREVELHBLIDOTH %,

LrLieds, REEHCBVLT, 32— HACBI2HKMEVI bDRZOLE—HEDD
DTLHRV, LidoT, BUYYIT « Yx 2 I NVSHEERREGEHEZRFLI-OBT
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4., 75 ANEBBBOBERBRTECE I HP 250X

TI3VARBWTIE, T RAPMEVYIT « P22 T7NVE2BROLIIIEEAETRTORREHE
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